pcAmerica

One Blue Hill Plaza, 16" Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Installing and Configuring the Star
TSP Series Printers Using OPOS
Drivers for Windows 7 (32/64BIT)

Cash Register Express and Restaurant Pro Express now support Star TSP series printers in a
Windows 7 environment. This document will detail the process of installing the correct drivers
for the printer and then setting up the printer in CRE/RPE.

-~

ESES pC A mer Te a NOTE: To install OPOS drivers CRE/RPE Must be

& e
i running version 12.00 or above.

NE e
.. CaSh ReQ'St,e'; e This can be checked at the login screen by going to

File then About.
CRE Version 12.00
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Installing the Appropriate Drivers

NOTE: Please leave printer disconnected for driver installation!

1. Start by running the installer file.

For Windows 7 32 Bit Installations please download the file below:

e http://download2.pcamerica.com/drivers/7/Manufacturer/Star/Star TSP100 7 32.zip

For Windows 7 64 Bit Installations please download the file below:

e http://download2.pcamerica.com/drivers/7/Manufacturer/Star/Star TSP100 7 64.zip

‘_’E! TEP100 Setup VWersion 4.0.0 - InstallShield YWizard

SEQIr~

TSP100 <
futurePRNT

Welcome to the InstallShield Wizard for
TSP100 Setup Version 4.0.0

The InstallShield{R) Wizard will install TSP100 Setup Yersion
4,0,0 on wour computer, To continue, click Next,

WARMING: This program is protected by copyright law and
inkernational treaties.

==

2. Atthe initial screen select Next.

< Back FoMexts [ Cancel

‘_ﬁ! TSP100 Setup Yersion 4.0.0 - InstallShield YWizard

Customer Information

Please enter your information,

User Mame:

|p[a

Organization:

Installshield

==
g&@lr“fﬁwePﬁﬁT

3. On the next screen set the User Name,
Organization, and select Next.

< Back. " Mext = ] [ Cancel
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http://download2.pcamerica.com/drivers/7/Manufacturer/Star/Star_TSP100_7_32.zip
http://download2.pcamerica.com/drivers/7/Manufacturer/Star/Star_TSP100_7_64.zip

2] TSP100 Setup Version 4.0.0 - InstallShield Wizard (===
IL TSP100+<
SEQU UtirePRNT

Setup Type

Choose the setup type that best suits your needs,

Flease select a setup type,

Program will be installed with the most common options.
Recommended for most users,

hoose which program features you want installed and where they
will be installed. Recommended For advanced users.

4. When prompted for Setup Type select Typical

then Next.

InstallShicld
< Back. |[ Mext = l | Cancel
2] TSP100 Setup Version 4.0.0 - InstallShield Wizard (===
staQirirerAi
futurePRNT

Ready to Install the Program

The wizard is ready to begin installation,
Click Install to begin the installation,

If wou want ko review of change any of your installation settings, click Back. Click Cancel to
exit the wizard.

InstallShisld

< Back. I3 Install | | Cancel

5. Select Install.

12 TSP100 Setup Version 4.0.0 - InstallShield Wizard (===

Installshield Wizard Completed

The Installshield Wizard has successfully installed TSPLOD
Setup version 4.0.0. Click Finish ko exit the wizard.

SEQIr

TSP100 <
futurePRENT

Show the readme File

< Back. Cancel

6. Select Finish to complete the installation.
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Configuring Printer

1. Plugin the printer to standard power, then the appropriate port on your computer
(USB/LPT, etc).

2. Power on the printer (power switch is on the left hand side of the printer).

3. Windows should now auto-detect your printer and finish installing the appropriate
drivers.

4. Navigate to Devices and Printers (Start > Devices and Printers) and confirm you see the

TSP series printer in this list.

4 Printers and Faxes

=tar TEP100
Cutker (T5P143)

You can try a test print to confirm the printer is properly working. Right click the printer, select
Printer Properties, and then select Print Test Page.

If there is an issue installing the Printer Driver:
e Right-click the extracted driver file and select Properties.

e Select the Compatibility tab and place a check mark in Run this in compatibility mode
for field.

e Use the dropdown box to select Windows XP Service Pack 3.
e Select Run as Administrator.

o Select Apply, then OK, then start the installation process.
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Installing Microsoft POS for .NET

The installer for Microsoft POS for .NET can be downloaded at:

e http://download2.pcamerica.com/drivers/POS for .Net.exe

_.J Installation Wizard

b... [T ey -— -

( . ] Microsoft POS for .NET

i@ Documentation
View Release Notes

% Install
Install Microsoft POS for NET 1.12

1.

2.

Run the installer and select Install.

Enter a User Name and Organization and select
Next.

Lall Microsoft POS for WET 112 Installation “Wizard

License Agreement
Please iead the following license agiesment carefuly =

To continue with Microsoft P03 for MET 112 setup, plesse read and acospt the tems of the License
Agreement below

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT POINT OF SERVICE FOR .NET
VERSION 1.12

These license terms are an agreement between Microsoft Corporation (or based on
where you live, one of its affiliates) and you, Please read them. They apply to the

software named abave, which includes the media on which you received it, if any.
The terms also apply to any Microsoft

«  Updates)|

*  supplements,

<Back | [ fcoept> | [ Desine

3.

Select Accept.
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http://download2.pcamerica.com/drivers/POS_for_.Net.exe

Lall Microsoft POS far NET 112 Installation ‘rizard (==

Installation Dptions
Select the type of installation. :‘j

Select the type of installation that best suits your needs and the installation path,

@ g Description
Complete Thiz option installs the rntime and admin companents.

Custom
4. Select Typical and then Next.
Space allocation

Tatal size required: 1.34 MB
Space available on C: 3225GE

Install tor C:\Program Files\Microsoft Paint OFf Serviceh,
< Back | [ Hext > ] | Cancel
Lall Microsoft POS far NET 112 Installation ‘rizard (==
Summary
Fiewiew companents to be installed. :‘j

To start the installation, click Install To make changes, click Back.

Microsoft POS for NET 1.12 Components T
The following companents will be installed:

- Runtime Cormponents
- Posdm Command Line Tool

5. Select Install.

< Back | [ Install ] Cancel

el Microsoft POS for MET 112 Installation Wizard =)

% Installation Completed

You have successhully installed Micrasoft POS for MET 1,12

A Lodfile has been created in your temp directony,

6. Select Finish.

To close this wizard, click Finish.
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Registration of common OPOS components

The OPOS component registration tool version 1.13 can be downloaded from:

http://download2.pcamerica.com/drivers/7/Manufacturer/Star/OposCCOs-1 13 001.zip

5 Register.bat

1.

Unzip the files and run the Register.bat file.

B CWindowshsystern32vemd. exe

EaZad

EaZad

aZad

=*x Hegister /= Register silently.
CaXad

##% Register ~u s Unregister silently.
EaXad

——> Press Control-Break to exit. or
Press any key to continuwe . . . _

Register or Unregister OFOS5 Common Control Objects. Formats:
Register Register with confirmation for each file.

Register ~u Unregister with confirmation for each file.

2. When this screen appears press any key on your keyboard to begin the registration.

3. A number of prompts will appear to confirm the registration of the OPOS components.

4. Select OK for all of them.
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http://download2.pcamerica.com/drivers/7/Manufacturer/Star/OposCCOs-1_13_001.zip

Configuring OPOS Driver

)

= (=]

Star TEP100

See what's printing
set as default printer
Printing preferences

Printer properties
Create shortcut

Troubleshoot

Femowve device

Properties

1. At the Devices and Printers window Right

click the printer and, select Printer
Properties.

m Star TSP100 Cutter (TSP143) Properties

| General I Sharing I Parts | Advanced I Colar Management |
Security Device Settings TSP100 Config

mmn Star TSPL00 Cutter (TSP143) Device Settings

E|- 7| Farm To Tray Assignment

< FRICTIOM: Letter

Installable Options

Paper Type: Receipt

Page Cut Type: Mo Cut

Document Cut Type: -

Cash Drawer 1 - Pulse YWidth: 200 milliseconds
Cash Drawer 1: Do Not Open

Cash Drawer 2: Do Not Open

oK ][ Cancel ][

2. Select the Device Settings tab.

3. Change the Document Cut Type to No Cut.

8|Page




= Star TSPA00 Cutter (TSP143) Properties [

General I Sharing I Puarts Advanced | Color Management
Security I Device Settings | TSP100 Config

Click on this button ta launch the Caonfiguration Application for paur printer.

Launch Configuration Application

4. Select the TSP Config tab and select Launch
Configuration Application.

%% Select An Emulation

FPlease choose the emulation that you
wish to configure.

Star Line Mode [default]
ESC/POS Mode

(1]8

5. Select Star Line Mode (default) and select
OK.
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%4 Star Micronics TSP100 Configuration (Star Line Mode)

File(F) Wiew(¥) Help(H)
(D_: Infarmation
- - L
&] General Settings OPOS Se“' ngs mw
E Print Tests
) OPOS POSPrinter Device Names
@ OFOS
& JavaFO3 ( Aidd New ]
[ Delete |
[:] Serial Ports [ Configure |
[ Check Health |
B Image List I Sample Application |
i“;’ Logos & Cropping
[# Test Processing OPOS CashDrawer
! Barcodes
I Add Mew |
[i=] Preview [ Delete |
i Configure |
[#el Joumal [ Check Health ]
[ Sample Application |
@ Wertical bount
Frinter Fant
Apply Changes | | Cloze

6. Select OPOS (on the left) and under OPOS POSPrinter Device Names select Add New.

7. Enter a name for the OPOS Printer (e.g. Star
TSP OPQS).

Add OPOS Device

X
Flease enter the new device name.
8. Select OK.

Select the OPOS Printer and select Check
Health. A test page should print.

©

Star TSP OPOS|
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0OPOS CashDrawer

Add Mew

Delste

Check Health
S ample Application

[ ]
[ ]
| Configure |
[ ]
[ ]

10.

Under OPOS CashDrawer select Add New.

" : 11. Enter a name for the OPQOS Cash Drawer (e.g.
Add OPOS CashDrawer device =
— StarDraw).
Flease enter the news OPOS CazhDrawer device name
12. Select OK.
StaDran 13. Select the OPOS Cash Drawer and select
Check Health. The Cash Drawer should open.
Apply Changes ‘ ‘ Cloze 14. Select Apply Changes and then select Close.
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Using Printer with CRE/RPE

Printer Setup

Select Friendly Printer Select Local Windows Printer
EETTIN | None\Default

Report
Full Size Invoice Microsoft XPS Document Writer

Slip Fax

Label

Endorse

Fax

Printer Options

Cut receipt at this station Printer Type [OPOS (requires installation of OPOS d 'I
Disable printer at this station

Print master/subordinate receipts Lines to feed before cutting 4

Print orders using two colors (Epson only)

Station Options
Print logo on receipts at this station Click to select the logo file Logo is selected

ow (sl et ol

1. Within CRE/RPE go to Manager/Options > Setup > Friendly Printer Setup.

2. Highlight Receipt from the options on the left (Select Friendly Printer).

3. Highlight the appropriate Star printer from the top right (Select local Windows printer).
e You will select the printer name we created earlier (e.g. Star TSP OPQS).

4. Under Printer Type, OPOS should already be selected.

5. Select Print logo on receipts at this station then select the logo file you would like to
print on receipts (if applicable).

Note: The Pixel aspect ratio for the logo must be 1:3 (i.e. if the image has a 100px height then
the width must be 300px). If the image you are using is not in that aspect ratio then it will be

distorted.

6. Finally select Save & Exit to commit changes.
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Setup Screen

Account Control Company Info Couponing Hardware Internet Features Inventory | Inveice Settings
Payment Processing | Quick Invoicing & Alerts | Ouick-Add | Receipt | Reports
Restaurant Features | Station Specifics | System Access | Touch Screen

Page1 Page2 | Page3

|:| Check drawer open status (Epson only)

Pole Display Port PinPad Port Weight Scale - Primary Weight Scale - Secondary
(®) None (%) Hone I None (*)None
Ccom Ccom @ com Ccom
Ccomz O comz Ccomz Ccomz
Ccoms O coms3 Ccoms Ccoms3
Ccoma ) coma Ccome ) coma
Ccoms ) coms Ccoms ) coms
Cuse ) coms CcoMms ) coms
O Other I:I O Other l:l O Other l:l O Otherl:l
Pole Display Type FinPad Type Primary Scale Type Secondary Scale Type
() General VerfonePinPadiDnn v | |CAS PD-1 v| |caspo1 |
O Casio\ Touch Dynamic  Welch Allyn Signature Pad Port Default Cash Draver Port
) virtual MIOMNE o Cazh Drawer
) Posifiex SRS P TyEs (3) Open Default Drawer
Open Employee Drawer
) Toshiba MOME v| O OpenEmoy
Ooros

Scale Update Exit

7. Go to Manager/Options > Setup > Setup Screen.

8. Go to Hardware and set the Default Cash Drawer Port to OPOS: (the name of the cash

drawer) (e.g. OPOS: StarDraw).

9. Select Update to save your changes.

Run a test transaction through CRE/RPE to make sure the printer is printing receipts correctly
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Printing Barcodes on Receipts

Manager

Options

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin)
where applicable.

3. Select Setup then, Setup Screen.

Setup Screen
A it Control | C

Hardware

Info | Couponing

Internet Features

Inventory | Inveice Settings

Payment Processing |

Quick Invoicing & Alerts |

Quick-Add

I Receipt I Reports

Restaurant Features

Station Specifics |

System Access

| Touch Screen

Page1 Page?

Print Modifiers on Receipt

(%) Print all, total only
() Print all, breakdown

Receipt Size Print Invoices Prof Logo
() Receipt (@]
- Tl
(&) Short Receint O yes g Pi:jre
O ©pramet () Company Info
O Full Professionsl ) CC And DC Oriy Sre :n i I: b
() Prompt Size

() Mo, Print Rone
() Print charged, total anly
(C)Print charged, breakdown

Print Biar Coce On "On-Hold" Receipts
Print Bat Code On "Complete" Receipts)

|:| Print Extra Copy of On Account
Receipts

|:| Suppress Extra Signature Copy
Print Motes on CC Receipt
[C]Print Dept Motes Receipt

Print ftem court on Receipt

# of Copies # of Store Credit Receipts D Print Second Description on Full
1 1 Size Professional
[]¥slidste Checks
Combine Lines on Short Receipt
[C]Print Paid Status in Kitchen Receigt.
Scale Update Exit
Select the Receipt tab.
CheckPr i nt Bar -Hooldde” Ohe c'eQnpt s
CheckPr i nt Bar Code On “Complete” Receipts

Select Update to save your changes.

Congratulations! You have now successfully installed and configured your Star TSP series

printer!
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