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Windows Mobile 2003 Second Edition Pocket 

Inventory Install and Setup in Windows 8 
 

  
 

The following document covers the Pocket Inventory installation in  

Windows 8 in both 32 and 64 bit environments. 

 

 

This guide is for those running Windows 8 

 

**In order to use this installer, you need to be on CRE Database Version 12.60493 or higher.** 

 

 

Please download and save the required .zip file from the link below. The .zip file contains all the files 

necessary to install Pocket Inventory tools.  

¶ http://download2.pcamerica.com/drivers/PI/PI-Windows-Mobile-2003.zip 

When the download has completed, extract the files to your desktop or directory of your choosing. 

 

 

** Internet access is required to install Pocket Inventory on Windows 8**  

http://download2.pcamerica.com/drivers/PI/PI-Windows-Mobile-2003.zip
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Installing and Configuring Windows Mobile Device Center 

*NOTE* To install Windows Mobile Device Center, internet access is required. 

 

This will cover the installation of Windows Mobile Device Center which is required for synchronization 

between the PC and the handheld. 

 

 

 
 

 
Connect the handheld to your PC using the 
synchronization cable or dock the device. Upon 
detection of your handheld device, Windows 8 will 
automatically begin the installation process for 
Mobile Device Center. When prompted, complete 
the following steps: 

 
1. Select Accept 

 

 

 
 

2. Select Set up your device 
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3. Uncheck all options 

 

 
 

4. Enter a Device Name (e.g. ǇŎ!ƳŜǊƛŎŀΣ .ƻōΩǎ 
Handheld, etc.) 

 
5. Select Set Up 

 

 
 

6. Windows Mobile Device Center should now 
recognize the device. 

 

Note: The Date and Time settings MUST match what is configured on the computer that the handheld is 

connected to. 



5 
 

 

 

 

Enabling .NET Frameworks and IIS 

 *NOTE* this can only be installed from Windows 8 or above. 

This will cover the installation of the Windows Components required to run Pocket Inventory. 

 

 

 
 

1. On the Desktop, hover your mouse on the 
upper-right or lower-right corners of your 
screen for the Windows 8 charm bar to appear. 

 
2. Select Settings 

 

 
 

3. Select Control Panel 

 

 
 

4. Select Programs 

 

 
 

5. Select Turn Windows features on or off 

 

 
6. Under .NET Frameworks 3.5 (includes .NET 2.0 

and 3.0), select the items that are checked in 
the image to the left. 

 
NOTE: (.NET Framework 4.5 Advanced Services is 
automatically checked after .NET Frameworks 3.5 is 
selected.) 
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7. Under Internet Information Services, select the 
items that are checked in the image to the left.  
 

Note: Please ensure the .NET Framework and IIS 
settings match exactly. Failure to do so could 
adversely affect Pocket Inventory synchronization. 
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Installation of Microsoft .NET Compact Framework 3.5 

*NOTE* Your Handheld MUST be cradled and synchronized through Windows Mobile Device 

Center in order to install this software. 

 

This will cover the installation of Microsoft .NET Compact Framework 3.5. This application is required to 

run Pocket Inventory. If you attempt to install Pocket Inventory and are prompted that .NET 2.0 is not 

installed, please install that file provided within the .zip file. 

 

 

 
 

1. Locate the downloaded files you extracted 
earlier. Right-click NETCFSetupv35.exe and 
choose Run as Administrator 

 

 
 

2. Select Next > 
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3. Select I accept the terms in the license 
agreement 

 
4. Select Next > 

 

 
 

5. Select Complete 
 

6. Select Next > 

  



9 
 

 

 
 

7. Select Install 

 

 
 

During the Installation you will be prompted to 
Install the Microsoft .NET CF 3.5 application on 
the Handheld. 
 
8. Select Yes 

 

 
When you are told to check your mobile device 
screen, select OK. 

 

¶ If prompted, make sure Device is 
selected, then select Install. 

¶ When told to restart your device, select 
OK. The device will then reboot. 

¶ If asked to proceed with the re-
install/upgrade select Yes. 
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9. After the installer has completed its 
operation, select Finish 
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Installation of SQL Server Compact Server Tools 

*NOTE* Your Handheld MUST be cradled and synchronized through Windows Mobile Device 

Center in order to install this software. 

 

This will cover the installation of SQL Server Compact Server Tools. This application is required to run 

Pocket Inventory. The operating system installed on your computer will determine which file to select to 

install SQL Server Compact. 

 

 

 

 
 

1. Locate the downloaded files you extracted 
earlier. Right click the appropriate file and 
choose Run as Administrator. 

¶ If your computer is in a 32 bit environment, 
open SSCEServerTools_x86-ENU.msi 

¶ If your computer is in a 64 bit environment, 
open SSCEServerTools_x64-ENU.msi 
 

 

 
 

2. Select Next > 
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3. Select I accept the terms in the license 
agreement 

 
4. Select Next > 

 

 
 

All Checks should have the Status of "Success" 
Similar to page 18. 
 
5. Select Next > 
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6. Select Next > 

 

 
 

7. Select Install 
 

8. After the installer has completed its operation 
select Finish 
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SQL Server Compact 3.5 SP2 Configuration 

 

This will cover the configuration of SQL Server Compact 3.5 SP2. This configuration application is 

required to run Pocket Inventory. 

 

 

 
 

1. Hit the windows key on your keyboard 
 

2. Scroll over until you see Configure Web 
Synchronization and right click this program 

 
Note: If the tile does not appear on the Start 
screen, you can right click any area in the 
background and select All apps. This will display 
every application installed on the system. 

 

 
 

3. Select Run as administrator below 

 

 
 

4. Check Do not show this starting page again 
 

5. Select Next > 
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6. Choose SQL Server Compact 
 

7. Select Next > 

 

 
 

8. The name of the computer running IIS will 
already be filled. 

 
9. Select Create a new virtual directory 
 
10. Drop down through the computer name and 

Web Sites folder till you see Default Web Site 
 
11. Select Default Web Site 
 
12. Select Next > 
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13. Enter pocketinventory for the Alias 
 

 
Note: If prompted to create the folder select Yes 
 
Note: If prompted to copy and register the SQL 
Server Compact Server Agent, select Yes 

 

 
 

14. Make sure Do not require secure channel 
(SSL). Users will access your virtual directory 
through a URL string starting with http://  is 
selected 

 
15. Select Next > 
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16. Make sure Clients will connect anonymously. A 
user name and password will not be required 
is selected 

 
17. Select Next > 

 

 
 

18. Uncheck The virtual directory will be used for 
SQL Server merge replication with a UNC 
snapshot share 

 
19. Select Next > 
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20. Select Finish 

 

 
 

All actions should have the status of ά{ǳŎŎŜǎǎέ 
 
21. Select Close 
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Installation of Pocket Inventory 

*NOTE* Your Handheld MUST be cradled and synchronized through Windows Mobile Device 

Center in order to install this software. 

 

This will cover the installation of Pocket Inventory. The operating system installed on your handheld will 

determine which application to install. 

 

 

 
 

1. Locate the downloaded files you extracted 
earlier. Right-click 
PocketInventorySetupPPC2003 
(1.3.3.24228).msi and choose Run as 
Administrator 

 

 
 

2. Select Next > 
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3. Select Everyone 
 

4. Select Next > 
 

5. Again, select Next > 

 

 
 

6. At this screen you will be prompted to select 
the type of handheld that is being installed. 

 
 

7. For the Symbol MC50 handheld, select 
Motorola. 

 
8.  Select OK. 
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If when trying to install the application you receive error 2689 the following operations can be performed to resolve the 
issue:  
 
1. Right click the application and select Run as administrator (if that option is not available, then please see the next 
option).  
 
2. Right click the application and select Troubleshoot Compatibility (if this does not fix the issue, then see the next 
option).  
 
3. Temporarily disable User Account Control (UAC).  

¶ Hover your mouse to the upper-right or lower-right corners of your screen while on the desktop and select 
Settings > Control Panel > User Accounts and Family Safety > User Accounts 

¶ Once in User Accounts, select Change User Account Control settings, and move the slider to Never Notify, then 
select OK (this may require a reboot.) 
 

  



22 
 

 

 
 

 
For each component that will be installed including: 

¶ pcAmerica PocketInventory 

¶ Microsoft SQL Client 2.0 

¶ SQLServerCompact 3.5 Core 

¶ SQLServerCompact 3.5 Repl 

¶ Symbol Managed Class Libraries (depends 
on device) 

 
You will be prompted to use the default application 
install directory, select Yes. 
 

¶ If prompted to continue with the re-
install/upgrade select Yes. You will also 
need to select OK when prompted on the 
Handheld.  

¶  If prompted to replace existing files select 
Yes to All.  

¶ If prompted that the System Version is 
unsupported select Yes to continue with 
the installation, regardless. 

 

 

 
 

9. Select Close 
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Pocket Inventory Configuration ς Remote Server Port 

This will cover the configuration of the ports in order for Pocket Inventory to synchronize. 

 

 
 

 
1. To access SQL Server Configuration Manager, 

click the windows key on your keyboard and 
scroll over till you see SQL Server Configuration 
Manager 

 
Note: If the tile does not appear on the Start 
screen, you can right click on any area in the 
background and select All apps. This will display 
every application installed on the system. 
 

 

 
 

2. Double click SQL Server Network Configuration 
 
3. Click Protocols for PCAMERICA. 
 
4. Right click TCP/IP and select Properties. 

 

 
 

5. Select the IP Addresses tab 
 

6. Under IPAll: 

¶ Delete the information in the TCP Dynamic 
Ports field and leave blank 

¶ Enter 32001 in TCP Port 
 

7. Select Apply 
 

8. Select OK 
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You may be prompted to restart the services to 
have the changes take effect. 
 
9. Select OK 

 

 
 

 
To restart the Services: 
 
10. Double click SQL Server Services in SQL Server 

Configuration Manager 
 

11. Right click SQL Server (PCAMERICA) 
 

12. Select Restart 
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Pocket Inventory Configuration ς Setup 

This will cover the configuration of Pocket Inventory in order to synchronize the handheld with CRE. 

 

 
 

 
1. On the handheld, select Start 

 
2. Select Programs 
 
3. Select Pocket Inventory 
 
Note: Pocket Inventory will appear twice. These 
icons are the same ς after initial setup, Pocket 
Inventory will appear in the Start Menu. 
 
Note: If you receive a message about the local 
database not being created yet, select OK 
 

 

 
 

 
4. Select Menu > Setup 
 
Note: If you receive a message about the local 
database not being created yet, select OK 
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5. Upon initial setup, your handheld settings will 
appear as shown to the left. You will need to 
check the database settings within CRE to 
continue. 

 

 
 

6. On the desktop of the PC, open CRE 
 

7. From the login screen, select File then 
Database Maintenance, then View Database 
Settings and enter your admin credentials. 

 

 
 

 
 

8. The information the handheld is requesting 
should match the database settings in CRE: 

¶ Server Name: - The name of the server 
computer with the database. This can be 
found by selecting Get My Computer 
Name. 

¶ Database Name: - The name of the 
database on the server computer 

¶ User Name: - The default is sa 

¶ Password: - The default is pcAmer1ca 
 
9. On the handheld, enter the following 

information: 

¶ Remote Server Name ς CRE Server Name 

¶ Remote Server Port: - enter 32001 

¶ Remote Database Name ς CRE Database 
Name 

¶ User Name: - enter sa 

¶ Password: - enter pcAmer1ca 
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10. Select the Handheld tab. 

 
11. Make any of the following selections: 

¶ Scanning Options ς these options will 
control how the handheld scans these 
types of barcodes. Tap an option once to 
select it, tap it a second time to enable it. 

¶ Code39 ς enable this option if you are 
using Barcode Express or generating your 
own barcodes 

¶ Code93 ς enable if clothing tags do not 
scan 

¶ Beep On Scan ς the device will produce an 
audible beep when a barcode is scanned 
and recognized 

¶ Speed Scan when Counting ς when 
enabled, you will need to scan every item 
you are counting individually 

¶ Prompt eaches or cases ς when enabled 
you will be prompted if you are scanning in 
by the unit or by the case 

¶ Auto-sync after ActiveSync finishes ς leave 
this unchecked 

¶ Allow Out of Date in PO ς leave this 
unchecked 
 

 

 
 

 
12. Select the Other tab 

 
13. Please enter this information: 

¶ Store ID ς this matches the store ID of your 
store. In most cases the Store ID will be 
entered as 1001 

¶ Company Name ς enter the name of your 
company 

¶ Local Data Source ς leave this as is 

¶ Idle Logout Options ς if selected, the 
device will exit to the login screen if no 
input is received after the allotted time 
placed in Idle Timeout (In Minutes) 
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14. Select the Departments tab 

 
15. From the Departments window, you can filter 

departments you would like to edit inventory 
from. To do this, highlight a department, then 
tap the > (arrow) button to transfer the 
department over to the Selected Departments. 
To filter all the Departments over, select the >> 
(double arrows) pointing to the Selected 
Departments. 

 

 

 
 

16. When done filtering your departments, select 
Options then select Save 

 

 
 

17. After selecting Save, you will be prompted: 
"Your settings have changes, save them now?" 
Select Yes then select OK on the prompt that 
reads Please logout and restart. 
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18. Select Menu > Receive Changes from CRE 
 
NOTE: When you click on Receive changes from 
CRE, Pocket Inventory will synchronize with the 
Cash Register Express Database for the first time. 

 

 
 

19. When Receiving changes from CRE has 
completed, Pocket Inventory will return to the 
login screen. 

 

 
 

 
20. Exit Pocket Inventory to the desktop for all 

changes to take effect. 
 
Note: Whenever Scanning Options are changed, 
settings must be saved and Pocket Inventory must 
be restarted. 

 
21. You may now log into Pocket Inventory and 

begin using the program using the same 
credentials as CRE. 

 
Note: Employee Permissions must be set in CRE to 
use Pocket Inventory on the Handheld. These 
settings can be configured in CRE under Employee 
Maintenance > Permissions > Handheld. 
Only the Admin login will be able to access Pocket 
Inventory if Employee Permissions are not set. 
 

 

 


