Heartland | Register

One Blue Hill Plazag™ Floor, PO Box 1546
Pearl River, NY 10965

1-800-722-6374

(Voice) 848200800 (Fax) 845200880

PAX S300 EMV Certified PINpad with Heartland
Payment Processing

Please Enter PIN

CRE/RPEOW supports payment processing with EMV chip enabled cards througPpAKeS30EMV
PINpaddevice.Thisdocument provides stepy-step nstructions on set up and usage of tRAX S300
with Cash Register Express.

Note: The PAX S300 requires Cash Register Express velr8igrxxxor higher to workwith all features in this
document. The device must haveettings preconfigured and installed by your payment processor prior to
integration with CRE.

* NOTE Settlements MUST be completed through CRE/RPE. If you receive an error when attempting
to settle through CRE/RPE please contact technical support8®342-5729. DO NOT attempt any
other form of settlement (either on the PAX device or through the Payment Processor).**
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Important Notes¢ Please Read!

1 CRE must be on versid2.701100r higherto use the PAX deviandfor serialinterfacesupport To install the required
version of CRE/RREindows 7 or abovas required

1 EachPAXdeviceneeds its owrwired internet connection(unique IP addresslk cannotusethe sameinternet cable

connected to the P(Prior to installationmake sure there are enough additional internet connections for each PAX device

you will be installing.

Each register running card transewxts must have its own PAX device; PAX devices may not be shared among registers.

Credit card settlements must lone in CRE orvery stationwherea PAXdeviceis connected

The PAX device must have settings-poafigured and installed by your payment processor prior to integration with CRE.

Auto-settlement is NOT recommended if taking tgpsthe PAX

=A =4 -4 =4
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1 Newer vergdns of the PAX may require you to press BidJB-unction key and thé& key at the same time to access the
Menuinstead pressing the on scredfenu button.

1 If the PAX S300as been updated t&ersion 23Er higher, locations of certain options such as Lp&tameters have
changed.

1 If the PAX S300as been updated t¥ersion1.01.0Eandhaving the POS Prompt for Credit/Debit. You will have the ability
to use Contactless, and EMV as well as Steipgocess withany type of Debit Card

1 CRE must be on versidt8.xxxx or higher to use all features in this document.

Revision History

Document Version Description of Changes
1.0 NA MP 1st Release
1.1 April 24, 2019 JC Adding Table of contents,
revision history and EMV
Debit
1.2 August 15, 2019 JC Adding new feature

prompt for tip immediately
after sale and Updating

header

1.3 October 8, 2019 JC Updating instructions and
screenshots.

14 May 7, 2020 BG Updated screenshots,

added SAF and Surcharge
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Installing thePAXhardware connections- 3 configuration optionssupported

Important Every register processing card transactibigSThave its own PAX uniflsq settlementsneed to be run
through CRBBnN each registea PAX unit is connected and processing card transactions.

Standalone TCP/IBonnectiong Option 1

1. Remove the back cover from tfeAX
and locate the 14in connector.

2. Locate theincludeddata/power cable
andattach the single end to the 1din
connector tothe PAXdevice.

3. Here is what the connection should
look like.
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4. Locate the included DC power adapte

5. Connect one end to your outlet/surge
protector and connect the other end tc
the data/power cable.

6. Connect an Ethernet cable (with
internet) to the port on the data/power
OF 6t S GLAK (Dnie dlar a
tipped cables it will be RED.)

7. This is what your set up should look li
when everything is properly connecte(
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8. Replace the back cover making sure t
properly align the cable grommet into
the channel.

Location of the builtin stylus

The stylugan befoundinserted
horizontally orthe top right of thePAX.
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TCP/IRconnectionand 9-pin serialinterface (COM1 or COM2 onlyd Option 2

9-Hole Serial Connector

1. Locate the cable with a-Bole serial

connector and an RIJ1 connector that
was included with the PAX device.

. Attach the Rd.1 connector to the

COM1 RS232 port. If you have an

interface cable with colored tips it is
the BLUE connector, otherwise attach
to the RS232 port that is closest to the
power adapter input.

Note: If COML1 is not available on the
PC, us€€OM2¢ middle connector,
Yellow (if colored).

To COM 1 or COM 2 of PC

3. This is what your connectios$iould

look like when everything is properly
installed.
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TCP/IP_connectioand 9-pin serialinterface with C2G Serial t&JSB adapter Option 3

1. Locate theCables to Go saal to USB
adapter; Model: 26886 UPCA:
757120268864

2. Connect the Qin adapter to the hole
adapter on the Serial cable.

3. This is what your set up should look li
when everything iproperlyconnected.

Make sure tonstall thePL2303 Prolific
Driver prior to connecting the USB
interfaceto the PC.

Serial Connection
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Download the serial to USB adapter from the link below:
http://download2.pcamerica.com/drivers/Pinpad/PAX/PL2303_Prolific_Driverinstaller v10518.zip

1. Rightclick on the
PL2303_Prolific_Driverinstaller_v108Xip
file you downloaded and select the option
to9 EG NI OG ! £ £ X

erSctract AII...i
Pin to Start

Scan for threats...

1) Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:
C:\Users\traymundo\Desktop\PL2303_Prolific_Driverinstaller_v10518 Browse...

Show extracted files when complete

2. Click orExtract

Share View Manage

» PL2303_Prolific_Driverinstaller_v10518

3. Right cliclon the
& DL Prlfic Drveintales 10518 PL2303_Prolific_Driverinstaller_v10518.e

s r—°b| | and selecRun as administrator
aces #  Run as administrator

Troubleshoot compatibll%

Nimao Caoa

Name Date modified Type

2012016 5:58 PM Annlication
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http://download2.pcamerica.com/drivers/Pinpad/PAX/PL2303_Prolific_DriverInstaller_v10518.zip

PL-2303 Driver Installer Program

Welcome to the InstallShield Wizard for PL-2303
USB-to-Serial

The InstallShield Wizard will install PL-2303 USE-to-Serial
on your computer. To continue, click Next.

< Back ‘ Cancel

4. Click on Next.

PL-2303 Driver Installer Program
InstallShield Wizard Complete

The InstallShield Wizard has successfully installed PL-2303
USB-to-Serial. Click Finish to exit the wizard.

< Back Cancel

5. Click orFinish

I U 400 Nwabarey 3= 1aft |0 25"

S L=

Pad Computer View

|
© v 1 M, ThisPC »

4 Folders (6)

E Desktop

 — .
[ 4™ Thispc | Lh Mise
> = Desktop™. Collapse

b || Documents |

4.7 Favorites
Bl Desktop
& Downloads

VE7|
=2l Recent places

> @ Downloads Pinto tarrti

n s

> di. Elephone P7

6. In Windows Explorer, rightlick onThis PC
and selecManage

(On older versions of Windows it may be
calledComputeror My Computer)
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&

File Action View Help

Computer Management

e A S E e T

A Computer Management (Local
4 {f} System Tools
> (®) Task Scheduler
> @] Event Viewer
@] Shared Folders
> ¥ Local Users and Groups

. (%) Performance
= Device Manager
a orage

=% Disk Magagement
b s Services and

4 g% PRNA002979-T530

> 4 Monitors
¥ Network adapters
"3 Ports (COM & LPT)

"7 Prolific USB-to-Serial Comm Port (COM4)

> & Audio inputs and outputs

» 3 Batteries
2| Biometric devices

> 9 Bluetooth
% Computer

> g Disk drives
& Display adapters

> &3 DVD/CD-ROM drives
'3;-.3 Human Interface Devices
Cg IDE ATA/ATAPI controllers
6 IEEE 1394 host controllers

> %54 Imaging devices

> &2 Keyboards

> ] Memory technology devices
B Mice and other pointing devices

o

1(COM3)

Processors

P s ini o

7. Click orDevice Managerexpand thePorts
(COM & LPThranch, then rightclick on
Prolific USRto-Serial Comm Port (COM¥*)
and selecProperties

Prolific USB-to-Serial Comm Port (COM4) Properties

GeneraDriver Details | Events

Bits per second: | 9600

v

Data bits: |8 v
Parity: | None v

top bits: | 1 v
rol: | None v

i Advanced... :Restone Defaults

oK Cancel

8. The PAX only supports serial
communications on COM1 or COM2, so y
will need to change theort to match.

Select thePort Settinggab, then click on
l ROl yOSRX
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Advanced Settings for COM1

Use FIFO buffers {requires 16550 compatible UART)

Select lower settings to comect connection problems.

Select higher settings for faster performance.

Receive Buffer: Low (1)

Transmit Buffer: Low (1)

COM Port Number: | COM4 v

0K
Cancel
Defaults
High (14)  (14)
High (16)  (16)

9. Click on theCOM Port Numbedrop down

Advanced Settings for COM1

Use FIFO buffers {requires 16550 compatible UART)

Select lower settings to comect connection problems

Select higher settings for faster performance.

Receive Buffer: Low (1)

Transmit Buffer: Low (1)

COM Port Number:  |COM1 v

High (14)  (14)

High (16)  (16)

10. and change the setting t6OM1(or COM2)
clickOKto save the changes, then cloge
Computer Managementvindow.
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Configuring thePAXcommunication rt for TCP/IRonly (no _serialinterface)

Communication between the PAX, PC, and payment processing don€@R4P

INSERT/SWIPE
ANYTIME 1. Tap on the onscreellenu button or

press the blugUNCbutton and thel
key at the same time.

Please Enter
Password:

2. Enter thedefaultpasswordi91686G
then press the greekeyon the key
pad

If the default password does not work, you will
need to contact your payment processor
assistance
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3. Tap on the down arrow to access
additional selections.

4. Tap onCommunicationor press2 on
the keypad
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