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1-800-PGAMERICA,-800-722-6374
(Voice) 845200800 (Fax) 849200880

Setting Wp the Ingenico IPPX Pinpad
for Monerisvia USB

The following documentation will provide instructions for configutting IngenicoiPP3D
Pinpadfor Moneriswith CRE/RPHEsing aJSBconnection.

Note: The pinpad must be used with USBble Serial #: 296100039
Note: To use the Ingenico iBED Pinpad you must basing CRE/RPE version7021.
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Configuring iPP32 Pinpad Steps:

1

Installing the USB Cable Drivers

Determining which COM port is being used by the USB Cable

Setting up CRRPE for the Ingenico P32 Pinpad

Initialize PinPad for se with CRE/RPE

Test Transactions:

M Performing a credit card sale using an EMV chip card

i Performing a debit card sale using an EMV chip card

M Performing a manual entry sale

9 Voiding a credit/debit EMV chip card sale
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Installing the USB Cablerivers

The driver for the USB cable can be downloaded from:

http://download2.pcamerica.com/drivers/8/Manufacturer/Ingenico/IngenicoUSBDrivers 2.6
0_setup.zip

9 Open
O % Run as administrator
LITTVETSE -
Troubleshoot compatibility
Pin to Start

Scan for Viruses...

Share with g 1. Download the zipped filé
Pinto Taskbar and extract it. Right click
Send to D on the file and select

Cut Run as Administratar
Copy

Paste

Create shortcut
Delete

Rename

Properties

& Ingenico USB Drivers Package (JUNGO v36) 2.60 Setup —

Welcome to the Ingenico USB
Drivers Package (JUNGO v36) 2.60

This wizard will guide you through the installation of Ingenico
|JSB Drivers Package (JUNGO v36) 2.60.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your

computer. 2. SelectNext.
Click Mext to continue.

Mext = Cancel
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http://download2.pcamerica.com/drivers/8/Manufacturer/Ingenico/IngenicoUSBDrivers_2.60_setup.zip
http://download2.pcamerica.com/drivers/8/Manufacturer/Ingenico/IngenicoUSBDrivers_2.60_setup.zip

(# Ingenico USB Drivers Package (JUNGO v36) 2.60 Setup — ©

Choosze Install Location
Choose the folder in which to install Ingenico USE Drivers Package (JUNGO w36) 2,60,

i

9

Setup will install Ingenico USE Drivers Package (JUMGO v38) 2,60 in the following folder, To

install in & different folder, dick Browse and select another folder. Click Mext to continue,

Destination Folder

| C:\Program Files\Ingenico\IngenicolSEDrivers | Browse. .. |

Space required: 94.0KB
Space available: 123.3GE

Ingenica (Beyond Payment)

« Back || Mext = || Cancel

Usb Driver parameters
This page allows to set parameters used by USE Driver,

3. SelectNext

Force COM Port Feature enabled
Select by Product ID e

Product ID (PID) (dedmal range 1-258)

Select by Connection Order (Enter dedmal Value of COM port)

5] [

Ingenico (Beyond Pavment)

4. SelectForce COM Port
Featureto enable it.

5. Inthe first box under
Select by Connection
Order, enter the COM
port the pinpad will be
using (e.g15) , then
selectNext
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{27 Ingenico USB Drivers Package (JUNGO v36) 2.60 Setup =

Advanced parameters

This page allows to set advanced options. Select if old versions of Usbser driver wil 9
be deleted.

Advanced Options

LIninstall Microsoft Ushser drivers(s)

Command line:

Ingenico (Beyond Payment)

< Back Cancel

6. Place acheckin
Uninstall Microsoft
Usbser drivers(s Select
Next.

=

Z‘

{77 Ingenico USB Drivers Package (JUNGO v36) 2.60 Setup =

Choose Start Menu Folder

Choose a Start Menu folder for the Ingenico USE Drivers Package (JUNGD v38) 2.60
shartcuts,

Select the Start Menu folder in which you would like to create the program's shortouts, You
can also enter a name to create a new folder.,

[frgericolingenico USB Drivers Padkage (UNGO v36) 2.60) |
Accessibility s
Accessories

Administrative Toals

EPS0OM

EpsonMet

Google Chrome

Honeywell

115

Maintenance

MetroSet 2

Microsoft Office b

[ ] Do not create shortouts
Ingenico (Bevond Payvment)

< Back Cancel

7. Selectinstall.

5|Page




(77 Ingenico USB Drivers Package (JUNGO v36) 2.60 Setup — T

Completing the Ingenico USB
Dnvers Package (JUNGO v36) 2.60

Ingenico USE Drivers Package (JUNGO v38) 2.60 has been
installed on your computer.

Click Finish to close this wizard,

8. SelectFinish

Visit Ingenico web site (http:/fwww.ingenico. com). ..

At this point of the installation please connect the pinpad to the computer running CRE/RPE.
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Determining which COM port is being used by the USiBle

Evenwhenthe USB Serial cable is used, the computer think§RR82 is connected to a COM
port. To find out which COM port the computer has assigned taRR82, follow these steps.

H File Explorer

1. OpenFile Explorefrom the task
bar or open any folder on the
desktop.

4 M Compy* l

= Colla
&, Wing e

Ca Win?‘i "‘y‘ ‘ Manage

=) WINT'.‘ Open in new window
R share Pin to Start
> Map network drive...
- Gy Netwol " .
Disconnect network drive...
Add a network location
Delete
Rename
Lkt Properties

2. On the left panel, locate and
right clickComputerthen selet
and left clickManage

File Action View Help

5| 7@ E BE & B &S

A Computer Management (Local|| 4,2 Ted-PC

4} System Tools 8 Bluetooth Radios
@ Task Scheduler b 48 Computer
2] Event Viewer >y Disk drives
> @a| Shared Folders ; &, Display adapters
& Local Users and Groups - DVD/CD-ROM drives
(&) Performance b £ Human Interface Devices
& Device Manager >t IDE ATA/ATAPI controllers
4 =3 Storage > -2 Keyboards
&=¢ Disk Management ; )3 Mice and other pointing devices
Z. Services and Applications b A Monitors

¥ Network adapters
-l Other devices

i [fy Bluetooth Peripheral Device
YT Ports (COM & LPT)

HIR «

i

‘? Sagem Telium Comm Port

b % Sound, video and game controllers
- {8 System devices
.. § Universal Serial Bus controllers

3. Click orDevice ManagerThe
pinpadwill appear assagem
Telium Comm Portlf itappears
without the COM port listed,
Rightclick and select
Properties
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-

L)

Sagem Telium Comm Port Properties ‘

[ Genera({Por Seings jorce COM pot | Drver | Detis |

Bits per second: [2400

Data bits: [s

Parity: [None

top bits: [1

4. Selecthe Port Settinggab then
the Advancel button.

| ok || Cancel
- y
Mg Sovhes o M — = = 5. Make sure the COM port
[7] Use FIFO buffers requires 16550 compatible UART) @ number selected matches the
Select lower settings to comect connection problems. port that was entered during
Select higher settings for faster perfomance. the driver installation (i.e.

Receive Buffer: Low (1) High (14)  (14)

Transmit Buffer: Low (1) O High (16)  (16)

Y m—
COM Port Number: ([coM15 ~))
R

COML5).

6. ClickOKthen OKagain at the
Properties screen to save your
changes.

8|Page




Setting up CRE/RPE fibre IngenicoiPP20 Pinpad

Manager

Options

Setup Screen

AccountControl] Companylnfol Couponing || Hardware lnternetFeatures] lnventoryl Invoice Settings

1. OpenCRE/RPE.

2. Select theManager or Options
button.

3. Enter the administrator passwor
where applicable.

4. SelectSetupthen, Setup Screen

Payment Processing |

Quick Invoicing & Alerts

|  quickAdd | Receipt |  Reports

|

Restaurant Features |

Station Specifics |

System Access I Touch Screen

Page1 Page2| Page3

Pole Display Port PinPad Port Weight Scale - Primary Weight Scale - Secondary
@ None ) None @ None @ None

) com1 ) com1 ) com1 ©) com1

) com2 ©) com2 ) com2 ©) com2

© com3 ) com3 ) com3 ©) coms

©) com4 ©) com4 ) com4 ©) com4

©) coms ©) coms ) coms ©) coms

CiusB ) come ) come ©) come

) Other @mher E (*) Other () Other

Pole Display Type PinPad Type Primary Scale Type Secondary Scale Type
@ General Moneris v] [caspporpo2  +| [caspo -]

() Sharp / Touch Dynamic  PinPad Connection

@) Virtual(Classic) usB

() Posiflex PinPad IPAddress
() Toshiba

©.0L0> PinPad IP Port
(@) Virtual(New) =

PoleDisplay Port

NONE

Scale

v

Cash Drawer (Requires Timeclock)

Cach Drawer Default Cash Drawer Port

@) Open Default Drawer [NONE

(*) Open Employee Drawer

[] Check drawer open status (Epson TM-T88 only)

[] Use alternate cash drawer status check

Update

Exit

5. While at the setup screen we will neéalgo to theHardwaretab.
6.
screer).
7. UnderPinPad TypeelectMoneris.
8. UnderPinPad ConnectioeelectUSB

Note: Before the pinpad will display the correct type of interface options (i.e. Please Slide Card, Please Slid
Tap) we will need to completely exit the software and then completely disconnect the pinpad (usb and powe
This will need to be done AER a payment processor has been configured.

UnderPinPad Porseled¢ the COM port that thePP32 is connected ta.e. 15(from the Device Manager
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Setup Screen

Account Control

Companylnfol Couponing| Hardwarel Internet Features | Inventory | Invoice Settings

Payment Processing

Quick Invoicing & Alerts |

Quick-Add |

Receipt

| Reports

Restaurant Features | Station Specifics

| System Access

Touch Screen

[CreditiDebit ]

Payment Processor

| Check

“Moneris vl

| EBT
Gift Card
v Primary URL
RFID I www3.moneris.com I
| Mobile
Store ID
I store_ppi I
APl Token

Process Debit Cardsthrough this
redit Card Processor

& Require CVV2 fornon-swiped
CCs

Scale

Update

Exit

IN ORDER FOR THE INGENICO
iPP3D PINPAD TO BE SETUP

CORRECTLY, MONBRUISST ALS(
BE SETUP IN THE SETUP SCRE

9. SelectPayment Processing
under theProcessindab,
selectCredit/Debit.

10. UnderPaymentProcessouse
the dropdown to select
Moneris as the processor.

11. Enter theStore IDand API
Token(provided by Moneris).

PROCESS DEBIT CARDS THRO
THIS CREDIT CARD PROCESSC
MUST ALSO BE CHECKED.

** At this point we will need to completely exit thesoftware. Once at the desktopcompletely
disconnect the pinpadusb**
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Initialize PinPad for Use with CRE/RPE

Click on the Image
choose y

1. Plug in thepinpad USB andstart CRE/RPE
wait until thescreen (pictured leftlinishes
initializing the pinpador use with CRE/RPE;
you canthen log into CRE/RPE.

,
PLEASE WAIT

2. Wait for the pinpadtself to initialize. This cal
take up to an additional minute and will
display the screen on the left. You will not b
able to ring up any credit or debit sales in
CRE/RPE titis time.
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3. The screen pictured on the left should appe
once the pinpad ifully initialized.
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Performing a credit card salesing anEMV chip card

Type Tender Amount & |
Select Tender Type | ~

$1.00
=
’6 T

: :

|-

Maximum Allowed in  Remaining Amount
Food Stamps

N

1. Ring up a sale in CRE and at the pay
screen selecCredit/Debit.

[ —— -~ ==
Credit Card Transaction Type Credit Card Number

\ J #

FORCE

Expiration Month Expiration Year

| A

Reference Code

Swipe card now or type in credit
card number #

OK | Cancel

2. Click/tap on theOKbutton.
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TAF OF

ARLD ‘
ESEMTER OU |
A CARTE

3. Insert the EMV chip card into the botton
of the device.

SELECT LANGUAGE
CHOISIR LANGUE

4. Select a language.
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ICREDI TO DE WIS
| SELECTED
PLEASE wAlT

5. Thedevice should auto detect thgtou
have inserted a credit card.

6. Wait for the transaction to process.
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APPROVED
THANK YOU

7. Once the transaction is completed, you
should gea screen similar to the left ang
the device will beep continuously until
you remove thecard.

Retail Checkout w/CRE
www.PCA.com
1-800-722-6374

INVOICE# 51
Closed to Credit Card Purchase

DATE/TIME: 9/1/2015 10:45:20 AM
CASHIER: 100101
STATION: 01

Item Count: 1

ICREDIT CARD Purchase $1.00
Card Type: Visa
kkkkkkkkkk**3337 XX/XX

Transaction Type: PURCHASE
ORDER ID: 100101635767011228284371
CCOUNT: CreditCard
Ref Num: 610219650010740050C

uth Code: 647163

pp Name: CREDITO DE VISA
ID: A0000000031010
QC TVR: 0040008000 F800
QC: 02FAEB1F09853377

TC ACC TVR: 0040008000

TC ACC: AS2136F956F8B999

01 APPROVED - THANK YOU 027

---------- CTORE COPY BELOW —ooooooo:

8. Here is an example of what a typical
credit card receipt will look like.
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Performing adebit card sale using the EMV chip card

Type Tender Amount &
Select Tender Type

Credit/Debit

Amount Remaining

1. Ring up a sale in CRE and at the pay scre
selectCredit/Debit.

| Credit Card Information

Credit Card Transaction Type

| Force

Swipe card now or typein credit
card number

Ea

Credit Card Number

Expiration Month

#

=

Expiration Year

=

2. Click/tap on theOKbutton.
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FURCH
$1.

IPE. TAP OR |
NSERT CARD |
R, PRESENTER OU
SERER LA CARTE

3. Insert the EMV chip card into the bottom ¢
the device.

4. Thedevice should auto detect that you
have inserted a debitard.
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