pcAmerica

Retail and Restaurant Solutions

One Blue Hill Plaza, 16" Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

HP A794 OPOS
Installation for Windows XP

- .
g pl(;Amerlca

ostaurant Salutions

? Cash Register express

'-) Point of Sale Solution for Retail

CRE Version 12.00

NOTE: To install OPOS drivers CRE/RPE Must be
running version 12.00 or later.

This can be checked at the login screen by going to File
then About.
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Installing Microsoft POS for .NET
The installer for Microsoft POS for .NET can be downloaded at:

e http://download2.pcamerica.com/drivers/POS_for_.Net.exe

P installation Wizard
i
- [ TSNP P S - SE— S —
t- j Microsoft POS for .NET '
1. Runthe installer and select Install.
i@ Documentation 2. Enter a User Name and Organization and select
View Release Notes
a I Next.
% Install
Install Microsoft POS for NET 1.12
¥ Microsoft POS for, .NET 1.12 Installation Wizard E|
R =4
Ta continue with Microsoft POS for NET 1.12 setup, please read and accept the terms of the License
Agreement below
MICROSOFT SOFTWARE LICENSE TERMS 5
MICROSOFT POINT OF SERVICE FOR .NET
VERSION 1.12 3. Select Accept.
These license terms are an agreement between Microsoft Corporation (or based on
where you live, one of its affiliates) and you. Please read them. They apply to the
software named above, which includes the media on which you received it, if any.
The terms also apply t any Microsoft
*  updates,
* supplements, v
[ < Back ] [ Accept > ] [ Decling ]
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P Microsoft POS for .NET 1.12 Installation

Select the lype of installation that best suits your needs and the installation path.

Installation Options
Select the type of instalation I:|:|

@i Description
() Complete Thiz aption installs the runtime and admin compaonents.
() Custom

Space allocation

Total size required: 1.48 MB

Space available on C: 35.49GE
Installto C:\Program Files\Microsoft Point OF Service' | [ Buowee

[ < Back ] [ Mexst > ] [ Cancel

J

4. Select Typical and then Next.

P Microsoft POS for .NET 1.12 Installation Wizar

Ta start the installation, click Install. To make changes. click Back.

(i) Prerequisites
The following component(s) will be installed autornatically on this computer:

- Microsoft Visual C++ 2005 Redistributable
Microsoft POS for .NET 1.12 Components
The following components will be installed:

- Runtime Cormpongnts
- Posdrm Comrnand Line Tool

Swstem reboots may be required. To set auto-logon credentials, click Set.

Summary
Review components to be installed .

[ < Back ] [ Install ] [ Cancel

J

5. Select Install.

P Microsoft POS for .NET 1.12 Installation Wizard

Installation Completed

‘fou have successfully installed Miciosoft POS for MET 1.12.

A Loofile has been created in yaur temp directary,

To close this wizard, click. Finish,

6. Select Finish.
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HP A794 OPOS driver Installation

Printer install files can be downloaded at:

e http://download2.pcamerica.com/drivers/OPOS_HP_Printer_Driver.zip

& HP USB Receipt Printer OPOS Software and Microsoft Windaws USB De... [X]

TITLE: HP USE Receipt Printer OPOS Software and
Micrasaft Windows LISE Device Drivers

WERSION: 1.0.1.28Rev. G

DESCRIPTION:

This package contains a user interface and the Microsaft
windows device drivers for the HP USE Receipt Printer
and the OLE for Retal POS (OPOS) drivers, & point-of-
sale {POS) accessory that is used by the supported
deskbop models and operating systems,

PURPOSE: Routine

SOFTPAC NUMBER: SP41178
EFFECTIVE DATE: September 26, 2008
CATEGORY: Software - Receipt Printer
55M SUPPORTED: Mo

ENHAMCEMENTS:
- Adds support far single-station and dual-station HP
Receipk Prinkers.

PREREQUISITES:

- Mext = Cancel

1.

2.

Extract the file OPOS_HP_Printer_Driver.zip.
(Those are the driver files.) Run the installer.

Select Next.

ﬁ HP USB Receipt Printer OPOS Software and Microsoft Windows USB De

License Agreement
Please read the Following license agreement carefully,

DPLEASE READ CAREFULLY: THE USE OF SOFTWARE AVAILARLE AT THIE SITE LS SURJECTTO THE A
TERMS AND CONDITIONS THAT FOLLOW.IF VO AGREE TO THESE TERME, PLEASE CHOOSETHE
“1ACCEPT"OPTION L OCATED ADTACENT T0 THESCREEN WHERE THIS 4 GREENENT I3 =
DEPLAYVED.IF ¥OU L0 HOT AGREE TO THESE LICENEE TERME, PLEASE CHOOSE THE “ID0 HOT
ACCEPTOPTION AND DO NOTDOWHL O AD ANY S0FTWARE FROM THIS SITE.

End User License Agreement
DPLEASE READ CAREFULLY BEFORE USTH G THIS EQUIPMENT: Thic Brd-Tser licence dgresmert
("ETIL.4"}is 2 Jezal agresment betwesn {a)yom {either an indiridual or a single ertity)and (b) Hewlett- Packard
Compaey ["HE"|that grmems yourse of wy Sottware Product. installed o ormade arailibde by HP foruse
rvith o HP product {"HE Prodact"), that is not otherariss sulbject to 2 separats licencs agreemerd betara yon
and HP of its suppliers, Other softamre may cotitain o ETLA in its orline documentation. The tem "Sofware
Productmeans compitst softRare mdmay mchade associzted media privted materiale and "online" or electromic Y

" [ accept the terms in the license agresment
" I do not accept the terms in the license agreement

< Back. Mext = I Cancel

3.

Select | accept the terms in the license agreement

and select Next.

& HP UsSB Receipt Printer OPQS Software and Microsoft Windows USB De...

Location to Save Files
Where would you like to save your Files?

Please enter the folder where you want these files saved. IF the folder does not
exist, it will be created for you, To continue, click Next,

Save files in folder:

Change...

= Back Mext = Cancel

4.

5.

Select the location to extract the files to and select

Next (e.g. C:\SWSetup\SP41178).

Select Next.
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0POS Support for Hewlett-Packard printers - InstallShield Wizard

Frinter choices

Select the printers to install

HF A77E Frinter

HF &794 Printer

Select All Clear Al

< Back. Hext > ‘ Cancel |

6. Select the printer(s) that you have (e.g. HP A794
Printer) and select Next.

0OPOS Support for Hewlett-Packard printers - InstallS hield Wizard
Setup Type s “
Select the setup type that best suits your needs

Are OPOS Contol Objects to be installed?

= HEE
©ND

< Back Mext > I Cancel

7. Select YES to have the OPOS Control Objects
installed.

0POS Support for Hewlett-Packard printers - InstallShield Wizand (%]
USB connection method f “

Chaoose either Printer Class or Mative USB

[ Mative USB

< Back Next > Cancel

8. Select Printer Class USB and select Next.
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0QPOS Support for Hewlett-Packard printers - InstallShield Wizand g|

Setup Type
Select the setup type that best suits your needs.

Cash Drawer Alarm
Should the: Teminal sound an alam when a locked Cash Drawer is activated?

< Back Next» Cancel

9. Select Yes for the cash drawer Alarm.

OPOS Support for Hewlett-Packard printers - InstallShield Wizard

Choose Destination Location LY
Select folder where setup will install files. s A

Setup will ingtall DPOS Support for Hewlett-Packard printers in the: fallowing folder.

To install to this folder, click Next. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:\Program Files'HPYOPOSY Browse...

10. Select the Destination Folder then select Next.

OPOS Support for Hewlett-Packard printers - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished instaling OPDS Support for
Hewilett-Packard printers on your computer.

11. Select Next.

12. Select Finish.
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Select Friendly Printer Select Local Windows Printer

None\Default 2
Report Microsoft XPS Document Writer

Full Size Invoice Generic / Text Only

Slip A776

Label A794

Endorse

Fax

Printer Options

Cutreceipt at this station Printer Type OPOS (requires installation of OPOS d v|

Lines to feed before cutting 8 1

£

Station Options
Print logo on receipts at this station Click to selectthe logo file No logo selected

6 Help Ag‘:ior“ ; Save & Exit Canc
‘ A i

1. Within CRE/RPE go to Manager/Options and enter the administrator password (where applicable).

2. Select Setup.

3. Select Friendly Printer Setup.

4. Highlight Receipt from the options on the left (Select Friendly Printer).

5. Highlight the appropriate HP receipt printer (A794) from the top right (Select local Windows printer).
6. Under Printer Type select OPOS (requires installation of OPOS driver).

7. Select Print logo on receipts at this station then select the logo file you would like to print on receipts (if
applicable).

Note: The Pixel aspect ratio for the logo must be 1:3 (i.e. if the image has a 100px height then the width must be
300px). If the image you are using is not in that aspect ratio then it will be distorted.

8. Finally select Cut Receipt at this Station and then Save & Exit to commit changes.
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Configuring Cash Drawer and Printing Barcodes on Receipts

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin)
where applicable.

0 ptl ons 3. Select Setup then, Setup Screen.

Setup Screen

A it Control C Info C i Hardware | Internet Features Inventory | Inveice Settings

Payment Processing | Guick Invoicing & Alerts | Quick-Add | Receipt | Reports

Restaurant Features | Station Specifics | System Access | Touch Secreen

Page1 Page? | Page3

Pole Display Port PinPad Port Weight Seale - Primary Weight Scale - Secondary

@ Hone @ Hone @ Hone @ Hone

Ccom O comm O comm O comt

Ccomz O comz O comz O comz

Ccomz O comz O comz ) coms

Ccoms O coms O coms O coma

O coms O coms O coms O coms

CiusB O come O come ) coms

Oower || Oomer [ | Oomer [ | Oome |

Pole Display Type PinPad Type Primary Scale Type Secondary Scale Type

® General [none | |cagpoa v [caseo v

O Cagio \ Touch Dynamic  PinPad Connection

. . Cash Drawer
O wirtual Detault Cazh Dravver Port

Cash Drawver

IPetiess FinFad IF 4cld
o e ress () Open Defautt Drawer
O Tories [ 1]
(C)oPos () Open Employee Drawer
PinPad IP Port
(PRl i I:‘ Check drawer open status (Epson only)
Scale Update Exit

4. Select the Hardware tab, then for Default Cash Drawer Port, select OPOS: A794-1.
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Setup Screen

A it Control

Info | C. il Hardware | Internet Features | Inwentory | Inveice Settings

Payment Processing

ng & Alerts |

Ouick-Add I Receipt I Reports

# of Copies

Print Modifiers on Receipt

(%) Print all, total only
() Print all, breakdown

() Mo, Print None
() Print charged, total anly
(C)Print charged, breakdown

# of Store Credit Receipts

[1

It

Scale

Update

Restaurant Features Station Specifics | System Access | Touch Screen
Page1 Page2
Receipt Size Print Invoices Prof Logo
| Print Bar Code On "On-Hold" Receipts

() Receipt O Mo @

- A one =
8%0” Receipt 8K‘33 O Ficture Print Bar Code On "Complete” Receipts

Eull Prompt

c o Lot Inf i
() Full Professional () £C &nd DC Only gpi?;';?l:fz o 0 ;g';ﬂ:pfsra Copy of On Accournt

() Prompt Size

|:| Suppress Extra Signature Copy
Print Motes on CC Receipt
[C]Print Dept Motes Receipt

Print item count on Receit

D Print Second Description on Full
Size Professional

[]¥slidste Checks
Combine Lines on Short Receipt
[C]Print Paid Status in Kitchen Receigt.

Exit

Select the Receipt tab.

Check Print Bar Code On “On-Hold” Receipts.

Check Print Bar Code On “Complete” Receipts.

Select Update to save your changes.
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