pcAmerica

Retail and Restaurant Solutions

One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

FirstData (FDMS) BuyPass Credit Card
/ Debit Card Processing in
Retail/Quick Service

Account Control C y Info C i Internet F ¥ Invoice il
Payment Processing Quick Invoicing & Alerts | Quick-Add | Receipt | Reports
Restaurant Features | Station Specifics | System Access | Touch Screen

||| Processing | other options | Tips |

Payment Processor AVS for non-swiped CCs
[FDMS BuyPass v] () Address Only

Primary URL () ZipCode Only
https:/ivxn.datawire.net/sd () Both

Secondary URL @ MNone

https:/ivxni.datawire.net/sd

Terminal Number

6351123456123

Process Debit Cards through this
CreditCard Processor

D Require CVV2 fornon-swiped
CCs

Scale Update Exit

The following documentation will provide instructions for configuring FirstData (FDMS) BuyPass via their
gateway to process credit and debit cards with CRE in a (US) retail or quick service environment. Be sure
that your merchant information is present so that the integration can be completed.

You can receive your information directly from FDMS BuyPass.
Note: To use FDMS BuyPass you must be using version 12.8033 or above.

Note: FirstData (FDMS) Bypass transactions can only be batched through FirstData automatically,
manual batches are not allowed.

Note: When using FDMS Bypass the batch report will not display any information
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Overview

When using FDMS BuyPass in a (US) retail/quick service environment the transactions are processed via
Host Capture* (see below) and the following steps should be completed:

*HostCapturei All transactioninformation is saved by the payment processtwost capturevia

FDMS BuyPassallows CRE/RPE to send a settlement commasrchavethe option to autesettle
at a certain time of the day.

Installing a Pinpad to Process Debit Card Transactions

Other Opions: Max Cash Back

ConfiguringCHE for Credit Card and Debit Card Transactions with BEVS BuyPad2latform

Processing a Credit Card Transaction

Processing a Debit Card Transaction

Setting Up Fleet Cards for Fuel Purchases

Using Fleet Cards @asTender Type

Fleet Cards Additional Information

Transaction Settlement: Auto Settlement

=A = =4 =4 =4 =4 -4 -4 -4 -5

TerminalNumber Breakdown

For instructions on configuring other payment types offered by FDMS BuyPass in a retail / quick service
environment please see below:

9  EBT (Electronic Benefits Transfer)
0 http://fag.pcamerica.com/file-lockers/pdf-locker/FD Buypass EBT.pdf
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http://faq.pcamerica.com/file-lockers/pdf-locker/FD_Buypass_EBT.pdf

Installing a Pinpad tdProcess Debit Card Transactions

To process Debit Card transactions (using a pin number) a pinpad must be installed.

Note: Pinpad must be pre-loaded with the correct encryption key (from the processor) prior to

configuration and may require software to be running.

For instructions on installing a supported pinpad please see below:

1 http://f ag.pcamerica.com/hardware/pinpad

Manager

Options

Select the Manageror Optionsbutton.

Enter the administrator password (default: admin)
where applicable.

Select Setupthen, Setup Screen

r
Setup Screen

Payment Processing

‘ Quick Invoicing & Alerts

=

Account Control | ‘Company Info | Couponing H Hardware Internet Features ‘ \lwemor_{l Invoice Settings

| Quick-Add | Receipt ‘ Reports

Restaurant Features

| Station Specifics |

System Access | Touch Screen

Page 1 Pagez‘ Page3|

Pole Display Port
@ None

©) com1

) comz

@ coms

) coma

) coms

1 UsB

() other

Pole Display Type
@ General

(7 Casio / Touch Dynamic
() Virtual{Classic)
() Posiflex

() Toshiba

©) 0POS.

l () Virtual(New)

PoleDisplay Port
NONE

| Scale

PinPad Port Weight Scale - Primary Weight Scale - Secondary
@ Hone @ None @ None

) com1 © com ) comt

© comz © comz © comz

© com3s @ com3 © com3s

) coms © coma ) coms

) coms ) coms ) coms

) COMG ) coMe ) COMG

) other g () otner ) Other|

PinPad Type Primary Scale Type Secondary Scale Type
[hone - [caspororrnz - [caseoa -

PinPad Connection

PinPad IP Address

PinPad IP Port
o

Cash Drawer
Default Cash Drawer Port

Cash Drawer
(@ Open Defautt Drawer [NUNE ']
() Open Employee Drawer

[7] €heck drawer open status (Epsen TM-T8 anly)

Update Exit

At the Setup Screenrelect the Hardwaretab.

All of the settings for configuring the pinpad are
under the PinPad Portection.

When finished configuring your pinpad select
Update.
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http://faq.pcamerica.com/hardware/pinpad

Other Options:Max Cash Back

Manager

Options

Select the Manageror Optionsbutton.

Enter the administrator password (default: admin)
where applicable.

Select Setupthen, Setup Screen

I Setup Screen ) g-_j
Account Control ‘ ‘Company Info | Couponing Hardware | Internet Features ‘ Inventory | Invoice Settings
[ payment Processing Quick Invoicing & Alerts | Quick-Add | Receipt ‘ Reports
Restaurant Features ‘ Station Specifics | System Access | Touch Screen

Processing || Othier Options || Tips |

FloorCharge Amount  50.00 Pre-Authorize Credit  gg,g9
Cards (Bar Tabs)For &

Max DebitCashback  sspop Pre-Authorize Cards Prompt

@ Force Preset Amount
Bateh Size 200 () Use Amount as Suggested
License Min 50.00 When Starting a New Tab:
Phone # Min $0.00 ¢/ Do Nothing

() Force Credit Card Pre-Auth

Mo CreditCard 50.00 () Allow Pre-Auth to be Bypassed
Signatures Below

[] Perform Batch Settlement On EndofDay
[] Perform Auto Settlement

Scale Update Exit

At the Setup Screenelect the Payment Processing
tab then, select the Other Optionstab underneath
that.

We can set the cash back amount here under Max
Debit Cashback

When finished configuring your options select
Update.
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Configuring CRE fd@redit Card and Debit Card Transactions WRBMS BuyPass

Manager

Options

1. Select the Manageror Optionsbutton.

2. Enter the administrator password (default: admin) where
applicable.

3. Select Setupthen, Setup Screen

4. At the setup screen select the Payment Processintab.

Account Control Company Info | Couponing Hardware Internet Features

Inventory

Invoice Settings

Erese—— T g & Alerts | Quick-Add | Receipt Reports
I Restaurant Features ‘ Station Specifics | System Access | Touch Screen
| Processing | Other Options | Tips |

Payment Processar AVS for non-swiped CCs
IFDMS BuyPass -] () Address Only
Primary URL (©) ZipCode Only
https:ivkn.datawire.net/sd () Both
Secondary URL @ None
https:ivxn1.datawire.net/sd
Terminal Number
6351123456123
ErtanGare Prosessay 21
[} quu\re CWv2farnon-swiped
s
Scale Update Exit

5. Select Credit/Debit.
6. Select FDMS BuyPass the PaymentProcessor
7. Make sure you fill in the appropriate URLs:

9 https://vxn.datawire.net/sd = Primary

9 https://vxnl.datawire.net/sd = Secondary

8. The Terminal Numbewill be supplied by FirstDatafor
more information please see: Terminal Number
Breakdown

9. You can choose to Process Debit Cds through this
Credit Card Processor.

10.  You can choose to Require CVV2 for noswiped CCs

11.  Select Updateto save your changes.

Note: The Account setup information may be the same
information used for EBT transactions (provided the account
has been provisioned, accordingly).
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https://vxn.datawire.net/sd
https://vxn1.datawire.net/sd

Processing a Credit Card Transaction

1. Ontheinvoice screerof Cash Register Express, ring up some inventory item(s).

\ScanBarcodeNow...  Quantiy o=
1
[ T# Item Info Quantity  Price

STANDARD ITEM 6 @ 1 $5.61

“ 1-FS % STANDARD ITEM 6* 1 $5.61 -

| Customer Info Customer Notes
101 - Cash Customer

F1-Help F2-Inventory F3 - Clock In'Out F5 - Price Check F8 - Cash Sale
F7 - Check Sale F8-CC Sale F$ - On Account F11 - Invoice Info F12 - Item Options
Type Tender Amount & Amount Remaining
Select Tender Type Clear
Pald So Far 2. Select the Paybutton and choose one of the following:

9 Credit Card- This will be shown when the option
Process Debit Cards through this Credit Card
Processois not checked.

Or

9 Debit/Credit- This will be shown when the option

e Aoy Process Debit Cards through this Credit Card
W Processots checked.

ErrETETET e ER
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Credit Card Information

]

Credit Card Transaction Type

FORCE = SALE ICBEDIT

Swipe card now or typein credit
card number

Credit Card Number

Expiration Month

#

Reference Code

Expiration Year

OK

#

#

#

Cancel

3. The Credit Card Information window will appear where
the Credit Card can be swiped, either through the MSR
(attached to computer) or pinpad built in MSR (if
applicable).

Note: If no pinpad is installed, Debit Cards (with a credit card logo) will be processed as credit cards

Processing a Debit Card Transaction

1.

On the invoice screerof Cash Register Express, ring up some inventory item(s).

) Cash Register Express -~ Station: 01 - Cashier. 100101 - 9/29/2011 6313 P 0

.

Eie Toch Inyoice Help

# Item Info

o

STANDARD ITEM6 @ 1 $5.61
& STANDARD ITEM 6*

ol =

F1-Help

F7 - Check Sale

F2-Inventory

F8-CC Sale

1

Search
Quantity Price
1 $5.61

VOID INVOICE |

P

QUAN PRICE

‘ QUICK FIND

F3- Clock InfOut F4 - Customers.

FS-On Account F10 - Cashier Fxns.

| Customer Info | Customer Notes
101 - Cash Customer

F5.- Price Check F8 - Cash Sale

F11 - Invoice Info F12 - Item Options
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Amount Remaining

Type Tender Amount &
Select Tender Type

Clear

Paid So Far

2. Select the Paybutton and then select Debit/Credit. This
will be shown when the option Process Debit Cards
through this Credit Card Processrchecked.

Maximum Allowed in  Remaining Amount
Food Stamps

["Credit Card Information __.‘_‘-
Credit Card Transaction Type Credit Card Number
FORCE S CREDIT ‘ #
Expiration Month Expiration Year
# #
\ 3. The window will appear where the Debit Card can be
swiped, either through the MSR (attached to computer) or
\ pinpad built in MSR (if applicable).
Reference Code
Swipe card now or typein credit |
card number #
OK ‘ Cancel ‘

If prompted for debit or credit, make a selection accordingly (in this example debit).

The pinpad that has been installed may allow for cash back. After the customer enters their pin they will
be asked if they would like cash back. If no is selected customer will be asked to confirm amount and
then the transaction will process for the price of the items on the invoice. If yes is selected customer will
be asked to enter the cash back amount. They will then be asked to confirm the total price of the items
on the invoice plus the cash back amount requested.

Note: A Max Cash Backmount must be specified, in order to get cash back on a debit transaction.

Note: If no pinpad is installed, Debit Cards (with a credit card logo) will be processed as credit cards.
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Setting UpFleet Cards for Fuel Purchases

Manager

1. Select the Manageror Optionsbutton.

2. Enter the administrator password (default: admin) where
applicable.

0 pti ons 3. Select Administrative then, Inventory Maintenance

Inventory Maintenance

Item: Regular Gas Print Labels || Keyboard
Di it it
for his ftem Cost $2.00000 (7/Tax I

ttem Number |CRE100 ice You E

Eharg: $a.00 OTax3
Description  Regular Gas Price with $4.31 [7] Bar Tax

#in Stock 5 Chek o SeectFcure 4, Select the item you want to accept the fleet cards with
Optional Info Pending Orders ‘ Properties | Notes | Modifiers | Price Levels (| e Regu|ar Ga)s

Ordering Info ‘ Special Pricing ‘ Matrix ‘ Sales History ‘ Recipe ‘ Printers

Options || Additonal Info | I

[ Prompt Completion Date ] Exclude From Loyalty Plan = Scale ltem Type .
[ Prompt invoice Notes 7 Print Ticket -/ Saliy e Sonen oasernumer | | 5- Select the Additional Info tab and make sure that
[7] Prompt Description [[] Scale Single Deduct 7 Weighed on Scale .
Sell'As s’ ¥ Allow Returns ) Weighed with Tare Allow on Fleet Cards checked.
[71Require Customer [T Liability ltem © Barcoded
Prompt for Description [[1 Allow on Deposit Invoices
2‘560 [¥1 Allow on Fleet Card p— I
[ Display Tax n Price 0 'l 6. Select Saveto save your changes.

Search by Item Number Profit% 985 % Retail Discount 0% Gross Margin 49.875 %

ka E} . !
potous | 55" | Wi || @ vor |[NESN| oo | mr

9|Page




Using Fleet Cards as a Tender Type

Ele Josks Imoke Help

|Scan Barcode Now..  Quant »
1
ok }
# Item Info Quantity  Price |
CRE100 @ 1 @3$5.04 1 -

Regular Gas* $5.04
. HOLD ’ 4
crl+H s

i 1121541228 @ 1 @$1.95
1.2 Candy Buttons® 1 $1.85

.aﬂa 1. Login to CRE and add items to the invoice.
2. You can either swipe the fleet card on the invoice screen or
select Pay.
Ml dd s
F1 - Help F2 - leventory F3 .- Clock InfOut F4- Customers. F5 - Price Check F6 .- Cash Sale
FT . Chock Sale F8.CC Sale 9. On Account. F10. Cashior Funs. F11.- Invoice Info. 12 - Inem Options.
L Type Tender Amount &
Select Tender Type Clear
Paid So Far
3. If all the items on the invoice are setup to be used with Fleet

Cards, you will be able to pay the transaction by either
swiping the card or, by selecting Credit Card
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Insufficient Balance

An amount of : $5.44 was
approved for this tranaction

Type Tender Amount &
Select Tender Type

] Amount Remaining

Clear
External
Credit Card

Check Type Amount
Credit Card $5.44

Paid So Far
Details ‘

Gift Card

o o ouw | cum | o | o

If some of the items on the invoice are setup to be used
with Fleet Cards then you will receive a message with the
total amount that was approved for the fleet card. You will
then have to pay the remaining balance with another tender
type.

pcAmerica Error

An eror has just ocoumed.  Pleaze see the message below,
or click details for extended information:

Mezzage:
The credit card failed to process.

Copy to
Clipboard
Flease uze different Tender tvpe. Cannot use Fleet P
Card
Details

The credit card failed to process.

Flease use different Tender type. Cannot use Fleet Card

5.

If no items on the invoice are setup to be used with Fleet

Cards then you will receive the error message pictured
bottom left.
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Fleet Cards Additional Information

Some Fleet Cards May require additional information to be entered, such as:

Enter Driver #

1 A Driver Number.

Enter Odometer Reading

dddddaaaad

A s D F G H J K L

!

z X c v B N M ’ .
_sulll SPACE ENTI

1 An Odometer Reading.

Enter Vechicle ID

1 A Vehicle ID.
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Transaction Settlement: Auto Settlement

FirstData (FDMS) Bypass transactions can only be batched through FirstData automatically, manual
batches are not allowed.

Auto Settlement- Customers using FDMS BuyPass in a retail / quick service environment can contact
FirstData for auto settlement options.

Terminal Number Breakdown

The number that is entered into CRE/RPE for FDMS Buypass is a 13 digit number (i.e.
6351123456123) with the following formatting:

1 The first 2 digits are the device type - (in the above example = 63)

1 The next 2 digits are the state code - (in the above example = 51)

1  The next 6 digits are the Merchant ID (MID) - (in the above example = 123456)

1 The last 3 digits are the Terminal ID (TID) - (in the above example = 123)
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