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Configuring Chase Paymentech / 
NetConnect Gift Card Processing 

 

 

The following documentation will provide instructions for configuring the Chase Paymentech / 

NetConnect platform, with CRE/RPE for processing Gift Cards.  Be sure that you have your merchant 

information prior to setup.  

You can receive your information directly from Chase Paymentech / NetConnect. 

 

Note: To use the Chase Paymentech / NetConnect Gift Card Platform you must be using version 12.0 or 

above. 
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Overview 

When processing Gift Cards via Chase Paymentech / NetConnect in a (US) retail/quick service 
environment the transactions are processed via Host Capture* (see below) and the following steps should 
be completed: 
 

*Host Capture ï All transaction information is saved by the payment processor.  Host capture via 

Chase Paymentech / NetConnect allows CRE/RPE to send a settlement command, or have the 

option to auto-settle at a certain time of the day. 

 

 

¶  Registering the Correct .dll Files  

o 32Bit  

o 64Bit 

 

¶ Configuring CRE/RPE for Gift Card transactions with the Chase Paymentech / NetConnect 
Platform  

¶ Creating Gift Cards  

¶ Paying with Gift Cards 

¶ Checking the Gift Card Balance  

¶ Adding Funds to a Gift Card 

¶ Gift Card Reporting 

¶ Transaction Settlement 

¶ Transaction Settlement: On EOD 

¶ Transaction Settlement: Auto Settlement 

¶ Troubleshooting: Installing the Chase Paymentech SDK 
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Registering the Correct .dll Files - 32Bit  
 

 
1. Select Start. 

 

2. Select Run and type in cmd.  This will open the 

command prompt. 

 

 

3. At the command prompt type in: 

¶ Regsvr32 https.dll and select the Enter key on your keyboard.   

You Should see a message that says DllRegisterServer in https.dll succeeded select OK. 

¶ Regsvr32 paymentech.dll and select the Enter key on your keyboard.   

You Should see a message that says DllRegisterServer in paymentech.dll succeeded select OK. 

 

If there are any issues registering any of the .dll's please see the Troubleshooting section of this 
document. 
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Registering the Correct .dll Files - 64Bit  

 

1. Select Start. 

 

2. Type in cmd.  This will open the command prompt. 

 

3. At the command prompt type in: 

¶ cd C:\ Windows\ syswow64 - This will change to the correct directory so that we can register the files. 

¶ Regsvr32 https.dll and select the Enter key on your keyboard.   

You Should see a message that says DllRegisterServer in https.dll succeeded select OK. 

¶ Regsvr32 paymentech.dll and select the Enter key on your keyboard.   

You Should see a message that says DllRegisterServer in paymentech.dll succeeded select OK. 

 

If when registering you receive an error message about the dll not being registered for any reason, 
please try to register the .dll's with the full file location: 

¶ Regsvr32 "C:\ Program Files\ CRE.NET\ Paymentech\ https.dll"  

then 

¶ Regsvr32 "C:\ Program Files\ CRE.NET\ Paymentech\ Paymentech.dll" 

or 

¶ Regsvr32 "C:\ Program Files (x86)\ CRE.NET\ Paymentech\ https.dll"  

then 

¶ Regsvr32 "C:\ Program Files (x86)\ CRE.NET\ Paymentech\ https.dll"  

 

If there are any issues registering any of the .dll's please see the Troubleshooting section of this 
document.
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Configuring CRE/RPE for Gift Card transactions with the Chase Paymentech / NetConnect Platform 

 

1. Select the Manager or Options button. 

 

2. Enter the administrator password (default: admin) where 
applicable.   
 

3. Select Setup then, Setup Screen. 
 
4. At the setup screen select the Payment Processing tab. 

 
 

 

5. Select Gift Card. 

6. Select Chase Paymentech as the Payment Processor. 

7. Under the Primary URL and Secondary URL make sure 
the appropriate URLΩǎ ŀǊŜ ŜƴǘŜǊŜŘϝ(see below). 

8. The following information should be provided from 
Chase Paymentech: 

¶ Merchant Number 

¶ Terminal Number ς Each station requires separate 
terminal number (TID). 

¶ Client Number 

¶ Username and Password (BOTH CASE SENSITIVE) 

Note: The Account setup information may be the same 
information used for Credit and Debit Card transactions 
(provided the account has been provisioned, accordingly). 

 

9. Select Update to save your changes. 

For the Primary and Secondary URLS: 

¶ https://netconnect1.paymentech.net/NetConnect/controller = Primary 

¶ https://netconnect2.paymentech.net/NetConnect/controller = Secondary 

or 

¶ netconnectka1.paymentech.net = Primary 

¶ netconnectka2.paymentech.net = Secondary 

 

 

At this point you will want to do a test transaction to be sure that everything is working properly. 

https://netconnect1.paymentech.net/NetConnect/controller
https://netconnect2.paymentech.net/NetConnect/controller
https://mail.pcamerica.com/exchange/RHoldridge/Inbox/Chase%20Paymentech%20Doc%20shows%20Incorrect%20URL%27s.EML/
https://mail.pcamerica.com/exchange/RHoldridge/Inbox/Chase%20Paymentech%20Doc%20shows%20Incorrect%20URL%27s.EML/
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Creating Gift Cards  
 

 

1. At the invoice screen navigate to the NONE department (select TS Lookup and select the button on the left that says NONE).  
Here you will find an item named Gift Card.   

 

2. Select the Gift Card Button. 
 
Optionally you can either type in gift_c in the Scan 
Barcode Now field or hit Ctrl + g on your keyboard. 

 

3. It will say scan, swipe or type gift card ID into the 
field below.  If you have programmable Gift Cards 
that you can swipe then the magnetic swipe reader 
will read the number off the card and will show the 
number displayed as asterisks. 
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4. Once you enter the number or swipe your gift card 

then the window (pictured left) will appear. 
5. On this screen, you will enter the amount you want 

to put on your gift card (e.g. $50.00).  
6. Select OK. 

 

7. The gift card will be shown on the invoice. 
8. To activate the Gift Card so that it may be used as a type of payment (tender) select PAY and choose a payment method. 

Congratulations you have created a Gift Card in CRE! 
Next you will learn to use the created Gift Card as a payment method. 
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Paying with Gift Cards 
 

1. On the invoice screen of Cash Register Express, (using the Gift Card example from the previous step) ring up a few items on 
the invoice that do not exceed $50.00.  The Two items in this example are Ornament and Cookies with a grand total of 
$9.42. 

 

2. Select the Pay button and choose Gift Card. 
3. The window will appear that says scan, swipe or type gift card ID.  Enter the correct number of the gift card or swipe your 

gift card through your magnetic swipe reader.  
4. Select Ok and it should print a receipt displaying the Gift Card number and the amount remaining on the gift card. 

 
 
 
 
 

You have just successfully completed a transaction using a Gift Card 
Next you will learn how to check the gift card balance. 
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Checking the Gift Card Balance 
 

 

 
1. To check the balance of a gift card that has been already 

sold, you first have to go to your Options screen as 
pictured left.  

 

 

2. Then select Cashier (1) and then Check Gift Card Balance 
(J). 

 

 
3. The window will appear that says scan, swipe or type gift 

card ID.  
 

4. Enter the gift certificate number or swipe your gift card in 
the field displayed. 

 

5. A box similar to this should display your balance as well 
as print a receipt. 

 
 

Next you will learn how to apply funds to an existing Gift Card. 



10 | P a g e 

 

Adding Funds to a Gift Card 
 

Adding funds to a Gift Card is very similar to creating one. 

 

1. At the invoice screen of CRE select the Gift Card button 
and swipe the already being used Gift Card number in the 
corresponding field.  

 

2. Type in the amount that you would like to add to the gift 
card and select OK. 

 

3. Select PAY and select a payment method. 

 
 
 
 

You have successfully added funds to an existing gift card 
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Gift Card Reporting 
 

 

There is a report you can run to display all of the open gift 
cards and their balances. 
 
1. To print the Gift Card balance report, you first have to go 

to your Options screen as pictured left.  
 

 

2. Select Administrative (5) and then Reporting (L). 

 

3. Under Category Sales scroll down until you see the Gift 
Card Balances report.  You can either select Display to 
show the report on the screen or (provided you have a 
full size printer installed) select Print to print the report. 
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Transaction Settlement 
 
NOTE: Credit Card Settlements MUST be run on EACH station in your establishment. 
 

 
1. Select the Manager or Options button. 

 

2. Enter the administrator password (default: admin) where 
applicable.   

 

 

3. Select Administrative then, Credit Card Settlement . 

 

4. Select Settle. 
 
You should receive notification that the transactions settled successfully. 
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Transaction Settlement: On EOD  
 
CRE/RPE can settle the credit card transactions when the end of day is run.  To configure this feature 
please see below:  
 

 
1. Select the Manager or Options button. 

 

2. Enter the administrator password (default: admin) where 
applicable.   

 

3. Select Setup then, Setup Screen.  

 

4. At the Setup Screen select the Payment Processing tab 
then, select the Other Options tab underneath that. 
 

5. Select the option Perform Batch Settlement On EndofDay. 
 
6. When finished configuring your options select Update. 

 
 

When running the End of Day by one of the two ways below, the credit card transactions will be settled.   

¶ Selecting File from the login screen, then selecting End of Day. 

Or 

¶ Selecting End of Day from the Tools menu of the Manager/Options screen. 

 

Note: If there is more than one station in your establishment then a credit card settlement MUST be run 
on EVERY station.  This feature will only settle the credit cards on the station where the end of day is 
performed, and this feature is configured.
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Transaction Settlement: Auto Settlement  
 
CRE/RPE can settle the credit card transactions automatically on one station at a specific time.  This 
feature will also send an email to a specified address when the settlement is complete.  To configure this 
feature please see below:  
 

 
1. Select the Manager or Options button. 

 

2. Enter the administrator password (default: admin) where 
applicable.   

 

3. Select Setup then, Setup Screen. 

 

 

4. At the Setup Screen select the Payment Processing tab 
then, select the Other Options tab underneath that. 
 

5. Select the option Perform Auto Settlement then: 

¶ Enter a Settlement Time.  It is recommended to have 
the settlement run after the business closes. 

¶ Enter an Email Address.  This will send an email with 
the status to the specified address. 

 
6. When finished configuring your options select Update. 

 
Note: If a manual transaction settlement is performed before the scheduled auto-settlement, then the 
auto-settlement will not occur until the next scheduled time.  The auto-settlement feature runs on a 24 
hour clock, meaning the auto-settlement will only run if 24 hours have passed and no manual 
settlement has been performed.  For example: If the auto-settlement is configured for 10:00 pm and a 
manual settlement is performed on Monday at 9:00pm, the auto-settlement will not run until Tuesday 
at 10:00 pm.   

 

 

Note: If there is more than one station in your establishment then a credit card settlement MUST be run 
on EVERY station.  This feature will only settle the credit cards on EACH station where this feature is 
configured (for example if there is three stations in your establishment, this feature must be configured 
on all three stations). 

 

Auto Settlement ς Customers using Chase Paymentech / NetConnect in a retail / quick service 
environment can also contact Chase for auto settlement options. 
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Troubleshooting: Installing the Chase Paymentech SDK 

If there is ŀƴ ƛǎǎǳŜ ǿƛǘƘ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜ ΦŘƭƭΩǎ ŦƻǊ ŎƘŀǎŜ ǇŀȅƳŜƴǘŜŎƘ ƻǊ ǘƘŜǊŜ ŀǊŜ ƛǎǎǳŜǎ ǿƘŜƴ 
processing transactions (i.e. transactions are going through slow, or not going through at all), then 
the SDK for Chase can be installed: 

 

For computers running CRE Version 12.5059 or BELOW will need to use the following SDK: 

¶ Chase SDK 6.0.0 Installation 

 

For computers running CRE Version 12.5059 or ABOVE will need to use the following SDK: 

¶ Latest Chase SDK Installation  
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Chase SDK 6.0.0 Installation 

 

¶ http://download2.pcamerica.com/drivers/Other/ChasePaymentechSDKWin32_6.0.0.zip 

 

 

Run the application (make sure in Windows Vista/7 to right 
click and run as admin). 

 

1. Select Next to begin. 

 

2. Select Next at the location to install window. 

http://download2.pcamerica.com/drivers/Other/ChasePaymentechSDKWin32_6.0.0.zip
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3. Select the COM option. 

 

4. Select Next. 

 

5. Select NetConnect. 

 

6. Select Next. 
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7. Uncheck SDK Documentation. 

 

8. Select Next. 

 

9. Select Install. 

 

10. Select Finish. 

 

After the installation has completed the .dll files should then be registered.




