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(Voice) 845200800 (Fax) 848200880

Configuring Chase Paymentech /
NetConnectGift Card Processing

-

Setup Screen @
Account Control | Company Info | Couponing | Hardware | Internet Features | Inventory | Invoice Settings
Payment Processing Quick Invoicing & Alerts | Quick-Add | Receipt | Reports
Restaurant Features | Station Specifics | System Access | Touch Screen

Processing | Other Options | Tips
Credit/Debit Payment Processaor Client Number
Check
EBT [Cha.se Paymentech v] 1234
Pri URL
Loyalty rimary
RFID netconnectkal.paymentech.net

Secondary URL

netconnectka2. paymentech.net
Username

USERNAME

Password

e

Merchant Number

123456789123

Terminal Number

123

Scale Update Exit

The following documentation will provide instructions for configuring Chase Paymentech /

NetConnecplatform, with CRE/RP6r processing Gift Card€Be sure that you have your merchant
information prior to setup

You can receivgour information directly fromChase Paymentech / NetConnect

Note: To useéhe Chase Paymentech / NetConnéift CardPlatform you must be using version IPor

above
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Overview

Whenprocessing Gift Cardéa Chase Paymentech / NetConnétta (US) retail/quick service
environment thetransactions are processed via Host Capture* (see below) anfbliogving stepsshould
be completed

*HostCapturei All transactioninformation is saved by the payment processtost capturevia
Chase Paymentech / NetConnaltdws CRE/RPE to send a settlement commandhavethe
option to autesettle at a certain time of the day.
1 Registering the Correct .dll Fée
o 32Bit

0 64Bit

1 Configuring CRE/RPE for Gift Card transactions with the Chase Paymentech / NetConnect
Platform

Creating Gift Cards

Paying with Gift Cards

Checking the Gift Card Balance

Adding Funds to a Gift Card

Gift Card Reporting

Transaction Settlement

Transaction Settlement: On EOD

Transaction Settlement: Auto Settlement

=A =4 =2 =4 =4 4 a4 -4 -4

Troubleshooting: Installing the Chase Paymentech SDK
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Registering the Correct .dll File82Bit

1. SelectStart

Run E?]IEI

2. SelectRunand type incmd. This will open the
= Type the name of a program, Folder, document, or
Internet resource, and Windows will open it For wou, Comma_nd prom pt
Open: ﬁﬂ w
[ [s]'¢ ] [ Cancel ] [ Browse. .,
B C:A\WINDOWS system32omd.exe -|a ﬂ

Microzsoft Windows XP [Version 5.1.26881
{C> Copyright 1985-2081 Microsoft Corp.

C:“Documents and SettingzspcAmerica>ipconfig ~rall
WYindows IP CGonfiguration

Host Mame : pcAmerica
Primary Dnzs Suffix H

Mode Type : Unknown
IP Routing Enabled. : Ho

WINS Proxy Enabled. : Ho

DNS Suffix Search List. . . . . . : pcAmerica

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix . : pcAmerica

Description . . . . : 5i8 988-Based PCI Fast Ethernet Adap

Physical Address. . : BO-08-00-80-00-00
Dhcp Enabled. . . . : Yes
Autoconfiguration Enahled . . . . : Yes
2 192.168.1.181

Subnet Mask . . : 255.255.255.8
Default Gateway . D192 1681 .1
DHCP Server . . . : 192.168.1.1
DHS Servers . . . : 192.168.1.16

192.168.1.12

192.168.1.16
Lease Obtained. . : Thursday, May 21, 2809 2:85:49 AM
Lease Expires . R : Friday, May 22, 28609 2:85:49 AM

C:~\Documents and Settings:pcAmerical

3. At the command prompt type in:
1 Regsvr32 https.dland select theEnterkey on your keyboard.

You Should see a message that dayRegisterServer in https.dll succeedeelsct OK
1 Regsvr32 paymentech.diind select theenterkey on your keyboard.

You Should see a message that dayRegisterServer ipaymentech.dll succeededetect OK

If there are any issues registering any of the .dllI's please see the Troubleshooting section of this
document.
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Registering the Correct .dll Fie 64Bit

1. SelectStart

[ emd X | Shut down | » | 2. Type incmd. This will open the commandgmpt.
EX ChAWindows\system32\cmd.exe l ‘. E@éj

Microgsoft Windows [Uersion 6.1.768@81
[Copyright (c¢)> 2BB? Microsoft Corporation. All rights reserved.

[C:~Uzererrholdridge>cd C:xWindowssyswouwbd
[G:sWindows \SysWOUG4>Regsvr32 https.dll
IC:“\Windows 8 ysHUOU64>Regsur32 paymentech.dll
IC: Windows S ysWOUG4>

3. At the command prompt type in:
1 cd CiWindows\ syswow64- This will change to the correct directory so that we can register the files.
1 Regsvr32 https.dland select theenterkey on your keyboard.

You Should see a message that dayRegisterSerer in https.dll succeedededect OK
1 Regsvr32 paymentech.ddind select theenterkey on your keyboard.

You Should see a message that da§RegisterServer in paymentech.dll succeedeatest OK

If when registering you receive an error message abthe dll not being registered for any reason,
please try to register the .dllI's with the full file location:

1 Regsvr32 "GProgram FilesCRE.NBPaymentechhttps.dil”
then

1 Regsvr32 "GProgram FilesCRE.NBPaymentechPaymentech.dll"
or

1 Regsvr32 "GProgramFiles (x86)CRE.NEPaymentechhttps.dll"
then

1 Regsvr32 "GProgram Files (x86LRE.NBEPaymentechhttps.dll”

If there are any issues registering any of the .dll's please see the Troubleshooting section of this
document.
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Configuring CRE/RPE fGift Cardtransactions withthe Chase Paymentech / NetConneetatform

Manager

Options

1. Select theManageror Optionsbutton.

2. Enter the administrator password (default: admin) whe
applicable.

3. SelectSetupthen, Setup Screen

4. At the setup screen select tHeayment Processintab.

Setup Screen

=)

Account Control

Company Info | Couponing

Hardware | Internet Features ‘ Inventory | Invoice Settings

Quick

Payment

ing & Alerts | Quick-Add |

Receipt

‘ Reports

Restaurant Features ‘ Station Specifics | System Access

Touch Screen

Processing |Olher0ptmn= |T|pa ‘

CreditiDebit

Check
EBT

Loyalty
RFID

Payment Processor Client Mumber

Chase Paymentech | 4234

Primary URL

netconnectkal paymentech.net

Secondary URL

netconnectkaz. paymentech.net

Username
USERNAME
Password

Merchant Humber

123456789123

Terminal Number

123

Scale

Update

Exit

5. SelectGift Card
6. SelectChase Paymentecas thePayment Processor

7. Under the Primary URL and Secondary URkensure
the appropriate URR& | NB (sEeyb8ISINS R F

8. The followingnformation should be providetfom
Chase Paymentech:

T MerchantNumber

1 Terminal Number; Each stationequires separate
terminal number (TID)

1 Client Number
1 Username and Password (BOTH CASE SENSITI\

Note: The Account setup information may be the same
information used for Credit and Delfiard transactions
(provided he accounhas beerprovisioned, accordingly).

9. SelectUpdateto save your changes.

For the Primary and Secondary URLS:

f
f

or

f
1

At this point you wilwant to do a test transaction to be sure that everything is working properly.

https://netconnectl.paymentech.net/NetConnect/controller= Prinary

https://netconnect2.paymentech.net/NetConnect/controller= Secondary

netconnectkal.paymentech.net Primary
netconnectka?.paymentech.net Secondary
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https://netconnect1.paymentech.net/NetConnect/controller
https://netconnect2.paymentech.net/NetConnect/controller
https://mail.pcamerica.com/exchange/RHoldridge/Inbox/Chase%20Paymentech%20Doc%20shows%20Incorrect%20URL%27s.EML/
https://mail.pcamerica.com/exchange/RHoldridge/Inbox/Chase%20Paymentech%20Doc%20shows%20Incorrect%20URL%27s.EML/

Creating Gift Cards

Cash Register Express -- Station: 01 -

Cashier: 100101 -- 3/31/2009 05:49 PM

File Tools Invoice Help

 Scan Ba

# Item Info

2
il

F1 - Help

FT - Check Sale

trl

DISCOUN
Ctrl +

-

F2 - Inventory

F8 - CC Sale

7
Search

Quantity  Price

>

QUAN PRICE

CHANgi CHANGH

F3 - Clock In\Out

F9 - On Account

F4 - Customers

F10 - Cashier Fxns

Gift Card

NONE ‘ your description

< . i
|l sl -
B = =
ol ccalll il PAY

F5 - Price Check F6 - Cash sale

F11 - Invoice Info F12 - Item Options

1. Atthe invoice screen navigate to tiNONEdepartment (selecTS Lookumnd select the button on the left that salxSONE.
Here you will find an iten namedGift Card

(Sift Card

2. Select theGift CardButton.

Optionally you can either type mift_cin the Scan
Barcode Now field or hit Ctrl +aip your keyboard

Create Gift Card

Scan, swipe or

e qgift card ID

oK

‘ ‘ Keyboard ‘ ‘ Cancel ‘

3. It will sayscan, swipe or type gift card IDto the
field below. If you have programmabléftGCards

that you can swipe then the magnetic swipe reade
will read the number off the card and will show the

number displayed as asterisks.
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Enter gift card amount:

50.00

I~
|00
1O

4. Once you enter the number or swipeuwr gift card
then thewindow (pictured left) will appear.

5. On this screm, you will enter the amount you want
to put on your gift carde.g. $50.0Q)

6. SelectOK

= |
N |On
W |3

+/-

(@)

Clear Cancel

OK

Search

# item Info Quantity Price
GIFT_C @ $0.00
I1 it Gad 1 $50.00

7. The gift card will be shown on the invoice.
8. To activate the Gift Card so that it may be used as a type of payment (tender)RaNantd choose a payment method.

Congratulations you have created a Gift Card in CRE!
Next you will learn to use the created Gift Card as a payment method.
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Paying with Gift Cards

On theinvoice screerof Cash Register Expre@ssing the Gift Card example from the previous stépg up a few items on
the invoice that danot exceed $50.0. The Two items in this example are Ornament and Cookies with a grand total of

$9.42.

Cash Register Express - Station: 01 -- Cashier: 100101 -- 4/3/2009 02:09 PM

7/

Search
# Item Info Quantity | Price
I 1 025896666780 @ 1 pc/$3.47 1 $3.47
Ornament
055011556780 @ 1 pc/$5.95
2 Cookies 1 $5.95 EAY
VOID i
INvOICE | HOLD L Options
Cl+V | TS Lookup
P
= 22 9
< ¥
X - ﬂi Customer Info
- 3 QUAN PRICE 101 - Cash Customer
DISCOUNT CHANGE CHANGE
ol oncell ol |
QUICK FIND
F1 - Help F2 - Inventory F3 - Clock In\Out F4 - Customers F5 - Price Check F6 - Cash Sale
F7 - Check Sale F8 -CC sale F9 - On Account F10 - Cashier Fxns F11 - Invoice Info F12 - Item Options

N

Selectthe Paybutton and choosésift Card
The window will appear that sagsan, swipe or type gift card IDEnter the correct number of the gifaed or swipe your

gift card through your magnetiswipereader.
SelectOkand it should print a receipt displaying tigift Card numbernd theamount remainingon the gift card.

You have just successfully corgped a transaction using a Gift Card
Next you will learn how to check the gift card balance.
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Checking theGift Card Balance

PAY

HOLD
Ctrl +H

1. Tocheck the balancef a gift cardthat has been already
sold, you first have to go to yo@ptionsscreen as
pictured left.

1 A B C
===
2 . D V E = F :

Look UP Return
N K

Print Last

ce | Hold and Pnnt Recei pt

L A
i Print Gift
Administrative Fm:tpoﬂ‘;:';;t Receipt for 'T::,':;‘;k
: ] G Last Invoice | o

2. Then selecCashier (1pnd thenCheck Gift Card Balance
()

Create Gift Card

3. The window will appear that sagsan, swipe or type gift
card ID.

4. Enter the gift certificate number or swipe your gift card
the field displayed

Scan, swipe or ift card ID
oK ‘ ‘ Keyboard ‘ ‘ Cancel
Run Time Support |§

1 ) Remaining balance: $40.58

5. A box similar to this shouldgplay your balance as well
as print a receipt

Next you will learn how to apply funds to an existing Gift Card.
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Adding Funds to a Gift Card

Adding funds to a Gift Card is very similar to creating one.

#  lteminfo | Quantity  Price

At the invoice screen of CRE select @iét Cad button
and swipe the already being used Gift Card number in
corresponding field.

Type in the amount that you would like to add to the gi
card and selecbK

SelectPAYand select a payment method.

You have successfully added funds moexisting gift card
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Gift Card Reporting

There is a report you can run to display all of the open gift
cards and their balances.

1. Toprint the Gift Cardbalancereport, you first have to go
to your Optionsscreen apictured left.

1 A B C
e | R ks
Maintenance Maintenanc Maintenance

2
Invoice
Properti

D E F
q Customer
e @

3 H
Vendor Purchase
" - ord‘ar’
4 K ’ ~
Time Clock Credit Card .
M - Repunlng
et ol 4
5 M N o]
e q Customer Global Price ix ‘N Match
"

2. SelectAdministrative (5)and thenReporting (L)

Reporting
Categol Report Date\Time Range Advanced
Customer End Date End Time
Zero Movement Report v
Employee
Restaurent  Criteria A G Wi el
ReMEIS oot Coshier MEMM Select Departrment MEMM|  Select Station | MEMM Seiect Store 1o NEN .
s 3. Under Category Sales scroll down until you seeGife
and their . .
b Card Balancereport. You can either seleBtisplayto
Select Vendor | NEMM  Select Category HEMM|  Select Matrix Group ShOW the report on the screen or (prOVided you haVe a
full size printer installed) sele&trintto print the report.
Mo inventary item selected No custamer selected
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Transaction Settlement

NOTE: Credit Card Settlements MUST be run on EACH station in your establishment.

Manager
1. Select theManageror Optionsbutton.
. 2. Enter the administrator password (default: admin) whe
optlons applicable.

3. SelectAdministrative then, Credit CardSdtlement.

To add tips onto customer credit cards, use the 'Add
Tip' button. After adding tips, click settle to finalize the
charges with your payment processor.

‘ Add Tip H Setile H Report ‘ Exit

4. SelectSettle.

You should receive natification that the transactions settled successfully.
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Transaction Settlement: On EOD

CRE/RPE can settle the credit card transactions when the end of day is run. Taredhigfeature
please see below:

Manager

Options

Select theManageror Optionsbutton.

Enter the administrator password (default: admin) whe
applicable.

SelectSetupthen, Seaup Screen

Setup Screen

Account Control

Payment

Restaurant Features

Company Info | Couponing Hardware | Internet Features ‘ Inventory | Invoice Settings
Quick Invoicing & Alerts | Quick-Add | Receipt ‘ Reports
| ‘Station Specifics | System Access | Touch Screen

Processing | Other Options | Tips

Batch Size

License Min

Floor Charge Amount $0.00

Max DebitCashback  zgp g

300

$0.00

Pre-Authorize Credit $0.00
Cards (Bar Tabs)For $

Pre-Authorize Cards Prompt
@ Force Preset Amount

) Use Amount as Suggested

When Starting a New Tab:

@ Do Nothing
Phone # Min <000 -
() Force Credit Card Pre-Auth
No Credit Card $0.00 ) Allow Pre-Auth to be Bypassed
Signatures Below
l I [¥]iPerform Batch Settiement On EndofDiay | I
1| Perform Auto Settlement
Scale Update Exit

At the Setup Screemselect thePayment Processintab
then, selecthe Other Optionstab underneath that

Select the option Perform Batch Settlement On Endof[

When finished configuring your options seléfpdate.

When running the End of Day by one of the two ways below, the credit card transactions will be.settled

1 Selecting=ilefrom the login screen, then selectiitnd of Day

Or

1 Selectingend of Dayfrom the Toolsmenu of theManager/Optionsscreen.

Note: If there is more than one station in your establishment then a credit card settleM&r&Tbe run

on EVER station. This feature will only settle the credit cards on the station where the end of day is
performed, and this feature is configured.
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Transaction Settlement: Auto Settlement

CRE/RPE can settle the credit card transactions automatically on oiensiat specific time. This
feature will also send an email to a specified address when the settlement is complete. To configure this
feature please see below:

Manager

1. Select theManageror Optionsbutton.

2. Enter the administrator password (default: adminhere
applicable.

Options

3. SelectSetupthen, Seup Screen

4. AttheSetup Screeelect thePayment Processintab
7| Perform AutoSettlement then, select theDther Optionstab underneath that

AutoSettlement Configuration 5. Select the optiorPerform Auto Settlementhen:

1 Enter aSettlement Time It is recommeded to have
the settlement run after the business closes.

Email Address 1 Enter anEmail Address This will send an email with

the status to the specified address.

Settlement Time 10:00:00 PM

kL

6. When finished configuring your options seléfppdate.

Note: If a manual transaction settlement is perfored before the scheduled autsettlement, then the
auto-settlement will not occur until the next scheduled time. The ausettlement feature runs on a 24
hour clock, meaning the autsettlement will only run if 24 hours have passed and no manual
settlement has been performed. For example: If the ausettlement is configured for 10:00 pm and a
manual settlement is performed on Monday at 9:00pm, the ausettlement will not run until Tuesday
at 10:00 pm.

Note: If there is more than one station in yoestablishment then a credit card settlemekitUSTbe run
on EVERtation. This feature will only settle the credit cards on EACH station where this feature is
configured (for example if there is three stations in your establishment, this feature musirifiguered

on all three stations).

Auto Settlementg Customers using Chase Paymentech / NetConnect in a retail / quick service
environment can also contact Chase for auto settlement options.
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Troubleshooting Installing the Chase Paymentech SDK

Ifthereisk y Aa&adzS 6A0GK GKS NBIA&AGNIGA2y 2F GKS oORff Qa
processing transactions (i.e. transactions are going through slow, or not going through at all), then
the SDK for Chase can be installed:

For computers running CRErsion 12.5059 or BELOW will need to use the following SDK:
9 Chase SDK 6.0.0 Installation

For computers running CRE Version 12.5059 or ABOVE will need to use the following SDK:
9 Latest Gase ®K Installation
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Chase SDK 6MInstallation

1 http://download2.pcamerica.com/drivers/Other/ChasePaymentechSDKWin32 6.0.0.zip

) Chase Paymentech SDK - InstallShield Wizard S5

Welcome to the InstallShield Wizard for Chase
Paymentech SDK

The InstallShield(R) Wizard will install Chase Paymentech SDK
on your computer, To continue, dick Next.

Run the application (make suie Windows Vista/7 to right
click and run as admin).

WARNING: This program is protected by copyright law and
international treaties.

1. SelectNextto begin.

< Back [ Mext = ] [ Cancel
) Chase Paymentech SDK - InstallShield Wizard =5
Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder,
G Install Chase Paymentech SDK to:
C:\Paymentechisdk\Windows,
2. SelectNextat the location to install window.
InstallShield
< Back ][ Next > ] [ Cancel

16|Page



http://download2.pcamerica.com/drivers/Other/ChasePaymentechSDKWin32_6.0.0.zip

ﬁ Chase Paymentech SDK - InstallShield Wizard

SDK Framework Selection
Choose the SDK language /framework you would like to install,

Dc++

() .Net Framework 1.1

() .Net Framework 2.0

InstallShield

< Back ][ Next > ] [

Cancel

3. Select theCOMoption.

4. SelectiNext

ﬁ Chase Paymentech SDK - InstallShield Wizard

Platform Selection
Please choose the platform you wish to enable for this installation.

Both platforms are being installed, but only one can be configured for use at
one time. Setup will configure your SDK to use the platform you choose
below. Refer to the appropriate Developer's Guide if you wish to change the
platform later on.

() Orbital Gateway

InstallShield

< Back H Next > ] [

Cancel

5. SelectNetConnect

6. SelectNext
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) Chase Paymentech SDK - InstallShield Wizard ==

SDK Components 1 /] I
Choose any optional components that you wish to install. II

It is recommended that you install all of the optional components listed below in your
development environment. However, you may wish to only install only those components that
you need on your production system,

s

This contains the developer's guide in PDF format, the appropriate SDK spedifications,
and an HTML help system. Shortcuts for each of this will also be installed in the Start
Menu.

InstallShield

< Back ][ Mext = ] [ Cancel

]

7. UncheckSDK Documentation

8. SelectiNext

9. Selectinstall.

10. SelectFinish

After the installation has completed the .dll files should then be registered.
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