One Blue Hill Plaza, Sixteenth Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374

(Voice) 845-920-0800 (Fax) 845-920-0880

Bematech LR2000 Printer Installation
Guide for Windows 7 (32/64 bit) and
Windows 8 (32/64 bit)

This document provides step-by-step instructions for setting up your Bematech LR2000 Thermal

Printer for USB or Serial connection.
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Connecting the Hardware

CABLE 1 B ' Y
END 2 CABLE 2
EN{: 1 ¥ END 1 END 2
| “Amaord I
CABLE 2,
£ END 2
1. Insert end 1 of cable 1 into end 2 of cable 2.
— 2. Insert end 2 of cable 1 into a power outlet.
A
CABLE 1,
END1 4

USB Port Serial Port

Cash Drawer Port Power Supply

Connect the serial or usb cable to the appropriate port on the printer.
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Installing the driver

Note: The printer MUST be disconnected from the computer during the driver installation for 32
bit computers. Only have it connected if the computer is running Windows 7 64 bit or Windows
8 64 bit.

Before you begin please download and extract the installation files for the appropriate OS:

For 32 bit OS:
http://download2.pcamerica.com/drivers/7/Manufacturer/Bematech/LR2000 Printer x86.zip

For 64 bit OS:
http://download2.pcamerica.com/drivers/7/Manufacturer/Bematech/LR2000 Printer x64.zip

The BemaSetup_ LR_v4.1.5.exe will be for
Windows 32 bit OS
BemaSetup_LR_v4.1.5.exe
BemaSetup_LR x64_v4.1.5.exe The BemaSetup_LR_x64 v4.1.5.exe will be for
Windows 64 Bit OS

Open 1. Right click on the driver and select Run
'?:;f' Run as administrator as administrator.

Troubleshoot compatibility

Select Setup Language - S|

Select the language to use during the 2. Select OK.
installation:
Endlish v

QK ] [ Cancel ]
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http://download2.pcamerica.com/drivers/7/Manufacturer/Bematech/LR2000_Printer_x86.zip
http://download2.pcamerica.com/drivers/7/Manufacturer/Bematech/LR2000_Printer_x64.zip

Welcome to the Bematech

Spooler Drivers LR2 v4.1.5 Setup

Wizard

This will install Bematech Spooler Drivers LR2 v4.1.5 on your

computer,

It iz recommended that you dose all other applications before

continuing.

Click Next to continue, or Cancel to exit Setup.

[ Mext = ][ Cancel

)

Chooze printer model

LRZ000

Continue

3. Select Next.

Cloze

Help

4. Select Continue.
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Printer installation po

Select interface bwpe

i Serial { Parallel & USE ™ Ethernet

Back | Istall printer | {

Llé\ printer on now.

When you're ready, press the OK button.

IMPORTANT

To correctly proceed with this installation you MUST plug and turn your

5. Select the connection interface type
(USB or Serial).

6. Select Install Printer.

7. Connect the printer to the computer
then turn the printer on.

8. Select OK.

Installation status

Checking current syztem F

Copying files |/

|nztalling port monitor and interface drivers F

Inztalling printer drivers V
Adding printer to the spstem |,/

Removing temporany files

9. The installation will begin and it will go
through a check list.
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10. Make sure the printer has the sample
receipt roll inside the select Yes.

Bemalnstaller A Iﬁ

Do you want to print a test page?

A receipt should print a test page with
the following:
Congratulations!

Cancel | If you can see this page you have

. successfully installed your Bematech

printer.

==

Completing the Bematech Spooler ..
Drivers LR2 v4.1.5 Setup Wizard 11. Select Finish.

Setup has finished instaling Bematech Spooler Drivers LR2
w4.1,5 on your computer. The application may be launched by
selecting the installed icons.

Click Finish to exit Setup.
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Configuration in CRE/RPE

Current Modifying Station: |08 -

Select Friendly Printer T Select Local Windows Printer

CEET I - ZDesigner TLP 2824 3
'Report 'ZDesigner LP 2824 Plus (ZPL) (Copy 2) P
|Full Size Invoice ZDesigner LP 2824 Plus (ZPL) (Copy 1)

‘Slip ZDesigner LP 2824 Plus (ZPL) =l
'Label _ | ZDesigner LP 2824 (Copy 2)

'Endorse ‘ZDesigner LP 2824 (Copy 1)

Fax ZDesigner LP 2824

Star TSP100 Cutter (TSP143)
QuickBooks PDF Converter 2.0
‘Microsoft XPS Document Writer

‘Microsoft Office Document Image Writer
Printer Options

7| Cut receipt at this station Printer Type j‘ Eesop ThermalRecelpt 'Prinrterr x|
Disable printer at this station
Print master/subordinate receipts

Lines to feed before cutting () ~
Print orders using two colors (Epson only)

Station Options
' Print logo on receipts at this station Click to select the logo file

thm Order

5.

6.

Start the RPE/CRE program.

Select the Options/Manager and enter your password (where applicable).

Select [4] Setup | [L] Friendly Printer Setup and re-enter your password if necessary.
Select Receipt in the Select Friendly Printer list on the left.

Select the LR2000 in the Select local Windows printer list on the right.

Select Epson Thermal Receipt Printer as the Printer Type.

Select Save & Exit.
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Cash Drawer Configuration

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default:
admin) where applicable.

Optlons 3. Select Setup then, Setup Screen.

Setup Screen D

Aceount Control | Company Info | Couponin; Hardware | Internet Features | Inventol Invoice Settings
pany I a Yy )

Payment Processing | Quick Invoicing & Alerts ‘ Quick-Add ‘ Receipt ‘ Reports
Restaurant Features | Station Specifics | System Access ‘ Touch Screen

l Page 1 I Page 2 | Page 3

Pole Display Port PinPad Port Weight Scale - Primary Weight Scale - Secondary

@ Hone @ Hone @ Hone @ Hone

O com Ccom O com O com

O comz Ccomz O comz O comz

O coms Ccoms QO coms O coms

O coma Ccoma Ocoma O coma

O coms C coms QO coms O coms

Quse C come O coms O come

O Other O Other O Other O Other

Pole Display Type PinPad Type Frimary Scale Type Secondary Scale Type

(&) seneral nong ~ CASPD-1 v CAS PD-1 b

O Casio 4 Touch Dynamic  PinPad Connection
Cash Drawer

O Wirtual Serial i — Default Cash Drawer Port

Posiflex i -
O FinPad IP Address &) Open Defaull Drawer I USH Recelpt Printer % I

(O Toshiba
Open Employes Drawer
(oros Oce koY

PinPad IP Port
Welch Allyn Sig Pad Port 0

MOMNE v [[]check draver open status (Epson only)
Signature Pad Type
MOMNE w
Scale Update Exit

4. Select the Hardware tab.
5. Select Pagel.
6. Under Cash Drawer select the radio button that says Open Default Drawer.

7. Under Default Cash Drawer Port select the appropriate port that your receipt printer is connected to (USB
Receipt Printer).

Note: If the port that your printer is connected to is selected and the cash drawer is not opening, try setting
the port as the USB Receipt Printer.

8. Select Update.
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Printing Barcodes on Receipts

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default:
admin) where applicable.

0 ptl ons 3. Select Setup then, Setup Screen.

Setup Screen D

Control | C Info | C i Hardware | Internet Features | Inventory | Invoice Settings
Payment Processing | Guick Invoicing & Alerts | Quick-Add I Receipt I Reports
Restaurant Features | Station Specifics | System Access | Toeuch Screen

Page1 Page?
Receipt Size Print Inveices Prof Logo
O Receipt O Mo @ None Print Bar Code On "On-Hold" Receipts I
8 E:"Drt Receipt 8;_‘2?—”;]1 ) Picture Print Bar Code On "Complete" Recewptsl
3 Ful Professional 3 C€C AndDC Only ggiocrl;izn‘:flzm O ;r;;ﬁ;;ga T i IO
() Prompt Size

|:| Suppress Extra Signature Copy

Print Modifiers on Receipt ) )
Prirt Motes on CC Receipt

() Mo, Prirt Mone

(%) Print all, total only () Print charged, total only [C]Print Dept Motes Receipt
Print all, breako Print ch ol breakdl
() Print all, breakdown () Print charged, breakdown [Z]Print flem count cn Receipt
# of Copiss # of Store Credit Receipts I:l Print Second Description an Full
1 1 Size Professional

[]¥slidate Checks
Combine Lines on Short Receipt

[C]Print Paid Status in Kitchen Receipt

Scale Update Exit

Select the Receipt tab.
Check Print Bar Code On “On-Hold” Receipts.
Check Print Bar Code On “Complete” Receipts.

Select Update to save your changes.
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