pcAmerica

One Blue Hill Plaza, ®&loor, PO Box 1546

Pearl River, NY 10965
1-800-PCAMERICA,-800-722-6374
(Voice) 84820-0800 (Fax) 84520-0880

EPSON TM 88V Recelpt Printers
Installation for Windows 7 (32/64BIT)
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Hardware Connectiongnd Cables

Standard USB Connection:

Before you begin, make sure ydaPSONbrinter is
plugged inconnected to your PC and that the receipt
paper roll is properly seated.

Note: Depending on the printer you have phased will
determine the interface type (not all printers will have
the same ports as the one pictured).

Cash
Drawer

usB
Connection

Powered Regular
UsB Power

Powered USB Connection
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Powered USB Cable:

The Powered USB caldembines the power cable and
USB cable into a single cable. This cable is only
supportedfor use withthe HP RPandHP RP58080S
Systems. Both systems have the port for the powere
USB cable requires.

Regular USB cable:

The regular USB calikusedalongwith the
regular power cable on other POS systems. TI
installation process will be the same and will
require the same drivers. The receipt printer
MUST be ordered with both bées.
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Make sure the printer is turned off for the driver installation.

Before you begin please download and extract the installation files from:

1 http://[down load2.pcamerica.com/driverg/Manufacturer/EpsonAPD_43E.zip

EPSON Advanced Printer Driver 4 - InstallShield Wizard ==

License Agreement

Pleaze read the following license agreement carefully.

SEIKO EPSON CORPORATION
SOFTWARE LICEMSE AGREEMENT

IMPORTAMT! READ THIS SOFTWARE LICEMSE AGREEMENT CAREFULLY. The
computer software praduct, fantware, typefaces and/or data, including any accompanying
explanatory written materials [the "Software'") should anly be installed ar used by the
Licenzee ["'you"] on the condition vou agree with SEIKD EPSOMN CORPORATION
["EPSOMN"] to the terms and conditions set forth in this Agreement. By installing or using

the Software, you are representing to agree all the terms and conditions set forth in this
Agreement. vou should read this Agreement carefully before installing or using the

Software. | you do not agree with the terms and conditions of this Agreement, you are not
permitted to inztall or uze the Software. -

(71 | do ot accept the terms of the license agreement

< Back H Mest » l[ Cancel ]

1. Runthe install file (APD_413E.exe).
2. SelectNextto begin the installer.

3. Selectl accept the terms in the license agreemen
and selectNext.

EPSON Advanced Printer Driver 4 - InstallShield Wizard ]
—

Setup Type

Select the setup type for installation.

Please select a setup type.

gj Al program features will be installed.

() Custom

- Select which program features you want instaled. Recommended far
g advanced ugers.

4. SelectStandardand then selecNext

The fileswill then be installed.
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EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration

Change the printer settings.

S
Select a printer to configure. |f the desired printer iz not in the lizt, pleaze add the printer.

< Back ][ Mext » J[ Cahcel

If no printers are listed sele&dd.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Add Printer
Settings for the printer being added

Specify the printer to be added.

Select driver EPSON TM-TBEY Feceipt -
Frinter name: EPSOM TH-T 82 Receipt
Port Type: [Ereate a USE port v]

Note: Steps for connecting » [FEE T IIEL - I

2. Add the other device. Select the device to be connected in “'Communication”.

Create a Pargllel port
[] Set as Default Prink Create a Serial port
Create an Ethemet port
1. Add the device by connecting it to the irecly.

< Back ][ Mext »

J |

Cancel ]

Select the correct printer that you have under
Select Driver(e.g.EPSON TM88V Receip}.

Optionally you can give a name to the printer oth
than the one that is there by default (e.Bar
Receipt).

Select the correct type of port und@ort Type:
(e.g. if the printer connects via a parallel port sel
Create a Parallel pojt

Optionally you can set the receipt printer as the
default printer in windows.

10. SelectNext

11. At the next scree you may be prompted to select a port number to install this with. For example if your di
is installed via a parallel port seldd®T1(typical setting) undetPT Port:

12. SelectNext
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EPSON Adwvanced Printer Driver 4 - InstallShield Wizard

=)
Printer Configuration
Change the printer settings.

Select a printer to configure. If the desired printer is not in the list, pleaze add the printer,

13. The printer that you have configured should now
show underPrinter Configuration.

14. SelectNext

- \
EPSON Advanced Printer Driver 4 - InstallShield Wizard [

Start Copying Files
Review zettings before copying files.

Setup has enough information ta start capying the program files. |f pou want to review or
change any settings, click Back. If you are satisfied with the settings, click Mext to begin
copying files.
Curerk Setings 15. Review the files to be installed and selExt
Setup Type a
Standard
Printer Configuration 1 1 1 1
i o, The files will automatically install on your
EPSON TM-T88Y Receipt{US]
I Create a USE port Computer_
< b
< Back " Mext > 1 [ Cancel
. =

EPSON Advanced Printer Driver 4 - InstallShield Wizard

InstallShield Wizard Complete

EPSOM Advanced Printer Driver 4 has been successfully
installed on your computer.

16. SelectFinish

< Back Cancel

**You can now turn the printer off.
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Checking Printer Properties

/ Hardware and Sound

ﬂ‘ View devices and printers
Add a device

1. SelectStartthen Control Panelnd finallyView
devices and printers

L/
EPSON TM-T88V
Receipt
| See what's printing
Set as default printer
Printing preferences

Printer properties
Create shortcut

Troubleshoot

Remove device

Properties

2. Rightclick on the printer that was just installed
and selecPrinting Poperties.

-
== EPSON TM-T&8V Receipt Properties

==

| General I Sharingl Ports |Mvanced I Color Management | Security | Lhtility I Versinnl

]

% EPSON TM-TE8Y Receipt

Print te the following pert(s). Documents will print to the first free
checked port.

Port Description Printer o=
[ LPT3: Printer Port |
[] Com1:  Serial Port

[[] COMz2:  Serial Port E
[7] CcomM3:  Serial Port

[[] comM4:  Serial Port

[ ALE: Print to File

... USBTM-TE8V EPSON TM-T88V Receipt -

[ Add Port... ] [ Delete Port ] [ Lonfigure Port...

(| | [¥]Enable bidirectional support
[] Enable printer pooling

3. Select thePortstab.

4. Selecthe port your EPSON Receipt printer is
connected to ¢.g.ESDRT001LPT1, CON&nd
selectApply.

Note: If the printer is already selected and tApply
button is disabled, just continue to the next step.
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== EPSON TM-T&8V Receipt Properties

==

General | Sharing | Ports [ Advanced |

Color Management | Security | Lhtility I Versinnl

Speed: Unknown

Maximum resolution: 180 dpi

- EPSON Th-Ta8V Receip

Location:
Comment:
i

Maodel: EPSOM TM-T88V ReceiptEd
Features
Color: Mo Paper available:
Double-sided: No Ad 210 %297 mm -
Staple: No LT85x11 in

Postcard 100 x 148 mm
Roll Paper 58 x 297 mm
Roll Paper 80 x 297 mm -

Preferences... ] l Print Test Page

Now you can print a test page to ensure that your
printer is set up correctly.

1. Select theGeneraltab.
2. SdectPrint Test Page

Note: If your test page fails to print, see tReinter
Troubleshootingsection below

—_— M
= EPSON TM-T88Y Receipt Printing Preferences ‘ |

Printer Settings I Barcode I 2D Code | Font | Utility I Wersion |
Main I Layout I Watermark | Document Settings Hafftone Settings
=~ EPSOM TH-T23 ReceiptE 4 Document Settings -

- Paper Congervation: <Top & Bottom: F
Frint all text as graphic images: <Mox

- Input Unit: <0.1 mm>

- Paper Source: <Document[Feed, Cut]>

- Printing Speed: <Use the printer settings:
Large device font smoathing: <Enablex

- Cash Drawer

= Send command bl

- Start of Document: <Do not send:
End of Document: <Do ot sends

- Start of Page: <Do not send>

- End of Page: <Do not send>

(=~ Loga Printing -

m

Paper Conzervation

op & Bottom

=

[ ok [ camcel |[ eply |[ Heb

bSEGST &2dz2Qff I Radzal Homng
the same Printer Properties windoeneraltab:

1. SelectPreferences
2. Seletthe Document Settingstab.

3. At the bottom of the window seled®aper
Conservation Then selecTop & Bottom
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= EPSON TM-T88Y Receipt Printing Prefem |

| Printer Settings I Barcode I 2D Code | Font | Utility I Wersion |
| Main I Layout I Watermark | Document Settings Hafftone Settings
=~ EPSOM TM-T23 ReceiptE 4 Document Settings -

- Paper Conzervation: <Top & Bottom:
Frint all text as graphic images: <Mox
- Input Unit: <0.1 mm>
- Paper Source: <Document[MoFeed M oCut]:
- Printing Speed: <Use the printer settings:
Large device font smoathing: <Enablex
- Cash Drawer
= Send command
- Start of Document: <Do not send:
End of Document: <Do ot sends

m

- Start of Page: <D0 not send:
Er[ﬁdlof F'agge: <<Do notlsend>> 4 SeIeCtPaper Source
[=)- Loga Printing S
Paper Source 5. At the bottom of the window select

Diocument[Feed, Cut] " !
Daocument[Feed NaCut] T
Docurnent[MoFeed, Cut

Document[NoFeed,NoCut]

Job 1
Page2 Page! Page2 Pagal

§
g
g

Page[MoFeed Cut] 7 1

I [ ok [ camcel |[ eply |[ Heb

— .
= EPSON TM-T88V Receipt Printing Prefem [

| Main I Layout I Watermark I Document Settings I Halftone Settings |

Printer Settings Barcode | 2D Code I Font | Utility I Wersion |
Font Mame EG.0 Paints

Alias

Select this font size in the application. For more information abowt programming, see the
zample programs or the manual.

Barcoded Finally, you need to set the properties for the Barcc

! Tope Code33 - font.

Setings
I osten Seting 1. Select he Barcodetab.

Enan it 300t

Element Hoiht S 2. SelectBarcode4from the Font Namedrop-down

Hl Fort Fonit list the Typeshould beCode39.

Hex Input Mode aif

Aadfuenzane o 3. Sdectthe Advanced settingdutton.

[ ok | cenesl |[ opty ][ Heb
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Code33

Composite
Element Width 2 = [26]Dots

Element Height 800 = [1-255] Dots

HRI Poszition [Do not print

HFil Font Fontd 4. Element Widthto 2.

5. Set theElement Heighto 80.

Options

Rotation Mormal

6. SelectOKthree times to finish configuring the
printer.

[T Hex Input Made

[] &dd Quiet Zone

Test Printing
Test Data “ABCT2*

QK ] [ Cancel ]
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Configuraton in CRE/RPE

Printer Setup

Select Friendly Printer Select Local Windows Printer

[EEET TN None\Default

Report Xerox Phaser 6180MFP-D PS
Full Size Invoice work

Slip Microsoft XPS Document Writer
Label HP Deskjet 3500 Series
Endorse Fax

Fax EPSON TM-U220 Receipt
EPSON TM-T88V ResStick

Printer Options
Cutreceipt at this station Printer Type |Epson Thermal Receipt Printer v]

Disable printer at this station
Print master/subordinate receipts e e O
Print orders using two colors (Epson only)

Station Options
[¥] Print logo on receipts at this station Click to select the logo file Logo is selected

ow sl el

1. Start the RPE/CRE program.

2. Select theOptiongManager and enter your passworfWwhere applicable)

3. Select4] Setup | [L] Friendly Printer Setupnd reenter your password if necessary.
4. SelectReceiptin the Select Friendly Printelist onthe left.

5. Selecthe EPSON Receiptinterin the Select local Windows printelist on the right.
6. SelectEpson Thermal Receipt Printas the Printer Type.

7. SelectCut Receipt at this Statian

8. SelectPrint logo on receipts at this statiothen select thedgo file you would like to print on receipts (if
applicable).

Note: The Pixel aspect ratio for the logo must be 1:3 (i.e. if the image has a 100px height then the width mus
300px). If the image you are using is not in that aspect ratio then ibevdistorted.

9. SelectSave & Exit
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Cash Drawer Configuration

Manager 1. Select theManageror Optionsbutton.

2. Enter the administrator password (default: admin)
where applicable.

Options 3. SelectSetupthen, Setup Screen

Setup Screen C]

Account Control ‘ Company Info ‘ Couponing I Hardware I Internet Features ‘ Ilwelltoryl Invoice Settings

Payment Processing ‘ Quick Invoicing & Alerts | Quick-Add | Receipt | Reports
Restaurant Features | Station Specifics | System Access | Touch Sereen
Pole Display Port PinPad Port Weight Scale - Primary Weight Scale - Secondary
@ Hone @ Hone @ Hone @ Hone
Ccom O comt Ccom Ccom
Ccomz O comz O comz Ccomz
Ccoms Ccoms Ccoms Ccoms
Ccoma Ccoma Ccoma Ccoma
O coms Ccoms Ccoms Ccoms
Cuse O come O come Ccome
OOlher OOther OOther OOther
Pole Display Type PinPad Type Primary Scale Type Secondary Scale Type
@ General Mone v CAZ PD-1 A CAS P A4

QCgs\n\Tnu:h Dynamic  PinPad Connection
Cash Drawer

O virtual Serial 1™ P Defallt Cash Drawer Part
8:55:? PinPad P Address [ Open Default Dramer IUSB Receipt Printer v.I
oshiba
O POS O Open Employes Dravwer
PinPad P Part
Welch Allyn Sig Pad Port (]
MOME R [[] check drawver open status (Epson only)
Signature Pad Type
NOME N
Scale Update Exit

4. Select theHardwaretab.
5. SelectPagel
6. UnderCash Draweselect the radio button that say@pen Default Drawer

7. UnderDefault Cash Drawer Pogelect the appropriate port that your receipt printer is connectedW&B Receipt
Printer).

Note: If the port that your printer is connected to is sefed and the cash drawer is not opening, try setting the port
the USB Receipt Printer

8. SelectUpdate
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Check Open Drawer Status

Manager

Options

Select theManageror Optionsbutton.

Enter the administrator password (default: admin)
where applicable.

SelectSetupthen, Setup Screen

Setup Screen

Account Control Company Info | Couponing Hardware | Internet Features | Inventory | Invoice Settings

Payment Processing

| Quick Invoicing & Alerts | Quick-Add | Receipt | Reports

Restaurant Features

| station specifics | system Access | Touch Screen

| Page 1 I Page 2| Page3

Pole Display Port
©) None
“) com1
_ com2

L com3
" com4
| COM5
" uss
) Other
Pole Display Type
©) General
) Sharp / Touch Dynamic
*) Virtual(Classic)
) Posiflex
) Toshiba
) OPOS
) Virtual(New)

PoleDisplay Port

NONE

Scale

PinPad Port Weight Scale - Primary Weight Scale - Secondary
@ None @ None © None
) com1 ) com1 ©) com1
) comz ) com2 ) com2
©) coms ) com3 ©) coms
) com4 _ com4 ) com4
) Coms ) COM5 ©) coms
~) come ) COM6 ©) comé
() Other ~) Other () Other|
PinPad Type Primary Scale Type Secondary Scale Type
[none v] [caspotorro2 | [caseod -

Serial v

PinPad Connection

Cash Drawer

ok Dt Default Cash Drawer Port
@ Open Defautt Drawer 'NONE ']

~) Open Employee Drawer

PinPad IPAddress

PinPad IP Port
0

[V] Check drawer open status (Epson TM-T88 only)

[] Use alternate cash drawer status check

Update Exit

Select theHardwaretab.
SelectPagel
UnderCash Drawer

If you are using an Epson 7188 series receipt
printer you can select t€heck drawer open status
This option will prevent any new transactions from
occurringuntil the cash drawer has been closed.

The Printer and/or cash drawer you are using may
change how the software checks to see if the cash
drawer is open. If you are prompted to close the ca
drawer when it is already closed theneater the
Setup Screen ancheckUse alternate cash drawer
status checkin addition to theCheck drawer open
statusoption.

SelectUpdate.
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Printing Barcodes on Receipts

Manager

1. Select theManageror Optionsbutton.

2. Enter the administrator password (default: admin)
where applicable.

Options 3. SelectSetupthen, Setup Screen

Setup Screen D

it Control | Comij Info | Couponing | Hardware | Internet Features | Inventory | Inveoice Settings
Payment Processing | Quick Invoicing & Alerts | Quick-Acdd I Receipt I Reports
Restaurant Features | Station Specifics | System Access | Touch Screen
Page1 Page2

Receipt Size Print Invoices Prof Logo

O Receipt O Mo @ hone | Print B&r Coce On "On-Hold" Receipts
i L i | Prirt Bar Code On "Complete" Receipts
() Short Receipt O Yes O Picturs Print Bar Codo OB "Completa” R

() Eull () Prompt
= . = () Company Info Print Extra Copy of On Account
() Ful Professional () CC And DC Only CFic andinfo [ [ e

() Prompt Size

|:| Suppress Extra Signature Copy

Print Modifiers on Receipt ) .
ONU Print Mone Print Motes on CC Receipt

(%) Print all, total only () Print charged, total only [C]Print Dept Motes Receipt
Print all, bregkd Print ch o, breakd
() Print all, breakdawn () Print charged, breakdown Print ftem count an Receipt
# of Copigs # of Store Credit Receipts D Print Second Description on Full
I I Size Professional

[[]alidate Checks
Comhbine Lines on Short Receipt

[ Print Paid Status in Kitchen Receipt.

Scale Update Exit

Select theReceipttab.
CheckPr i nt Bar -Hooldde” Ohe c'ednpt s
CheckPr i nt Bar Code On “Compl ete” Receipts

SelectUpdateto save your changes.
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EPSON Receipt Printer Troubleshooting

If your test page fail® print, you most likely have one or more conflicting ports configured.

Please follow the steps below.

e EPSON TM-T88V Receipt Properties ‘

=)

‘ General | Sharing | Ports |Advar|cad I Color Managemert | Security I Lhtility | Versiun‘

s, EPSON TM-TBBV Receipt

checked port.

Print te the following port(s). Decuments will print to the first free

Port Description Printer
[ LPT3: Printer Port

[] COMI1:  Serial Port

7] COM2:  Serial Port

7] COM3:  Serial Port

[F] cOM4:  Serial Port

[ ALE: Print to File

ESDPR... USB TM-T88V EPSON TM-T88V Receipt -

l Add Port... I [ Delete Port I [ Lonfigure Port... ]

[¥] Enable bidirectional support
[] Enable printer pooling

1. Go to thePropertieswindow for the printer.

Note: If you have more than onef the same receipt
printer listed €.g EPSON TW88Ill Receipt and EBR
TM-T88III Receipt(1), delete all except the
unnumberedlisting. Rightclick on the duplicate printel
name(s) and sele®@elete

2. Select thePortstab

3. Check the firstorresponding port for the printer
that you have€.g LPT1, COM1, ESDPRTO001).

4. Selecthe Generaltab.

SelectPrint Test Pagd the test page prints correctly,
you can return to theaCRE/RPE software and configur,
the printer there.

If the test page still does not print correctly, return to
the Portstab and continue from Step &ove withthe
next uncheckedorresponding printer port
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